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I. MUC PiCH, YEU CAU

1. Muc dich

Nham x4c dinh trach nhiém cc don vi, c4 nhan trong viéc tiép nhan va giai quyét
don kién nghi, phan 4nh ddm bao ding theo quy dinh cuia phap luat.

2. Yéu ciu

- Viéc tiép nhan va giai quyét don kién nghi, phan 4nh phai bao dam kip thoi, dung
trinh ty dugc quy dinh tai Quy trinh nay va cac quy dinh khéc c6 lién quan.

- Viée xur ly don kién nghi, phan 4nh phai bao dam tudn thu phéap luat; nhanh chong,
kip thoi; r6 rang, thong nhat va tao di€u kién thuén tién cho céng dan thuc hién quyén kién
nghi, phan anh theo quy dinh phép luét.

- Chi thuc hién xir Iy déi v6i cac don ¢ day dt noi dung theo quy dinh: Pon phai sut
dung tiéng Viét; Pon duoc ghi 13 ngay, thang, ndm viét don; ho, tén, dia chi ctia ngudi viét

don; c6 chit ky hodc diém chi ctia ngudi viét don; Pon ghi r5 ndi dung kién nghi, phan
anh.

- Dam béo gifr bi mét vé théng tin cta nguol kién nghi, phén anh khi c6 yéu cau;
tr uorng hop nguoi kién nghi, phan anh c6 yéu cau biét két qua don kién nghi, _phan anh thi
don vi, c4 nhan tiép nhén, xtr Iy don ¢6 trach nhiém thong béo cho ngudi kién nghi, phan
anh biét.

II. PHAM VI VA POI TUQNG AP DUNG

Quy trinh ndy &p dung dbi véi don vi, c4 nhén c6 lién quan dén viéc giai quyet don
kién nghi, phan anh tai Truong Pai hoc Y khoa Pham Ngoc Thach (sau day goi tét 1a
“Trudng”).

III. TAI LIEU VIEN DAN, THAM KHAO
- Luat Tiép cong dan ngay 25 thang 11 nam 2013;

- Nghi dinh sb 64/2014/ND-CP ngay 26 thang 6 nam 2014 cta Chinh pht quy dinh
chi tiét thi hanh mot s6 diéu cta Luat Tiép cong dan;

- Théng tu s6 05/2021/TT-TTCP, ngay 01 thang 10 nam 2021 cuia Thanh tra Chinh
phti quy dinh v& quy trinh xi Iy don thu khiéu nai, t6 cdo, don kién nghi, phan anh;

- Théng tu sb 04/2021/TT-TTCP, ngay 01 thang 10 ndgm 2021 ctia Thanh tra Chinh
pht quy dinh quy trinh tiép cong dan;

- Quyét dinh sb 3992/Qb-TDHYKPNT ngay 25 thang 10 ndm 2023 ctia Trudng
Dai hoc Y Khoa Pham Ngoc Thach ban hanh Quy ché tiép cong dan tai Trudng Pai hoc
Y Khoa Pham Ngoc Thach.

IV. PINH NGHIA, CHU VIET TAT
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1. Dinh nghia

Kién nghi, phan dnh 13 viéc cong dén cung cip thong tin, trinh bay y kién, nguyén
vong, dé xuét giai phap v6i Trudng vé nhitng vin dé lién quan dén viéc thuc hién chu
truong, dudng 16i, chinh sach, phép luat, cong tac quan ly trong céc linh vuc doi sdng x&
hoi thudc trach nhiém cua Truong.

Pon vi dugc néu trong Quy trinh 1a cdc don vi thudc Truong thuc hién giai quyét
don KN, PA.

2.Chir viét tat

QT: Quy trinh

BM: Biéu miu

KN, PA: Kién nghi, phan 4nh
CNNV: Chtrc nang nhi€ém vu
TTPC: Thanh tra - Phap ché
V. NOI DUNG

1. Lwu d Quy trinh
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STT| TRACH CAC BUGC THUC HIEN THOI GIAN
NHIEM (LUU DO) GIAI QUYET
1 Phéng TTPC Tiép nhan don
. v
Don du diéu Don khong di
kién xir Iy . diéu kién xir ly
Phén loai di€u
kién xtr Iy don
2 Phong TTPC v 01 ngay
Béo cdo Hidu trudng vé viéc tiép Luu
nhan, xir Iy don; d& xudt chuyén don
don dén Pon vi CNNV dé giai
quyét theo quy dinh
06 ngay ké tir
ngay tiep nhan
don (vu viéc
. phtc tap thi
3 Don vi ; . A :
' Tién hanh giai quyét don khong a4 13
ngay)
4 Pon vi Bé?_ céo lﬁét qua 02 ngy
giai quyet don
A 4
5 Phong TTPC Thong lzéo lfét quAé gia}i qL;yét 01 ngay
don (néu cong dan yéu cau)
A
6 Phong TTPC
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2. Dién giai lwu do
STT | Congviéc | Trach Thoi Thoi Cach lam Biéu méu
nhiém | diém | gian/Dia
diém
Tiép nhan don KN,
PA qua céc kénh tiép
) nhan, gom: Truong hop cong
Buéc | Tiépnhan | Phong | Trong gid a) Buu chinh dan gap truc tiép s&
1 don KN, PA | TTPC | lam viéc b) Tiép cong dén tiép | thuc hién bién ban
nhan lam viéc
¢) Co quan, don vi | BM.01/QT-09/TTPC
khéc chuyén dén.
Phén loai, xtr ly don
KN, PA:
1. Néu don du diéu
kién xur ly, by phan
tiép cong dan dé xuét,
huéng giai quyét va | BM.02/QT-09/TTPC
Sau khi trinh xin y kién Higu
Budc | Phan loai, xtt | Phong | tiépnhan | 01 ngay | truéng thuly don KN,
2 ly don KN, | TTPC | don KN, PA;
PA PA 2) Néu don KN, PA
khong du diéu kién
thy ly, giai quyét thi
don vi tiép nhén trinh
Hiéu trudng xin y kién
luu don.
Pon vi tiép nhan don
KN,PA duogc giao co
trdch nhiém nghién
Sau khi 06 ngay | cuu, giai quyét don
Giai quyét Don két thac | (vuviéc | KN, PA. Truong hop
Buée | don KN, PA vi viéc phan | phtc tap cAn thiét can phai xac
3 loai xtr ly | thi khong | minh lam rd ndi dung
don KN, qua 15 | KN, PA thi don vi cht
PA ngay) | tri, phdi hop véi céc
don vi, ca nhén c6 lién
quan dé xac minh noi
dung KN, PA.
Béo céo két Két thiic Don vi dugc phan
Budc qua giai bon viecxdc | 02ngdy |cong giai quy€t don BM.03/QT-09/TTPC
4 quyét don vi | minh KN, KN, PA c¢6 trach
KN, PA PA nhiém bdo cédo Hi¢u
trudng vé két qua giai
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quyét don dong thoi
gui Phong TTPC dé
theo doi, tong hop.
Thong bao vé Sau khi cd Du thao trinh Hiéu
Bude | viéc ket lugn | Phong ket luén trudng ky Thong bao BM.04/QT09/TTPC
5 giai quyet TTPC | véviéc | 01 ngdy | két qua giai quyet don
don KN, PA giai quyet KN, PA
KN, PA )
Budc ‘ K&t thiic Tat ca Acac.171.0 SO }1612
6 Lo b &g Phong a1 quvét | 01 nea quan den giai quyet to
TTPC | & quy 88Y | ca0 duoc luu trit theo
KNPA .
quy dinh.
VL. HO SO LUU
STT Tén hdso Hinh fUE¢ | Noilwa | Thii gian o
1 Eﬁné’f\n lam vige tiep cong dancd don | pa hinh | Phong TTPC | Theo quy dinh
5 g&leu trinh vé viéc lién quan don KN, Ban chinh | Phong TTPC Theo quy dinh
3 | B4o céo vé viée giai quyét don KN, PA Ban chinh | Phong TTPC Theo quy dinh
" I PR e X Theo quy dinh
Thong bao vé viée két ludn giai quyet , , 5 :
4 don KN, PA Ban chinh Phong TTPC
VIL QUAN LY RUI RO
STT N§i dung rui ro Bién phap khic phuc

Céng dan khong dong y
két qua giai quyét don

KN, PA Hiéu trudng xin y kien.

Cac don vi theo CNNV duogc giao gidi quyét don ghi nhan lai ndi dung
cong dan khong ddng ¥ két qua giai quyét don KN, PA va bao céo

VIIL CAC BIEU MAU
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BM.01/QT-09/TTPC
TRUONG PAI HOC Y KHOA CONG HOA XA HOQI CHU NGHIA VIET NAM
PHAM NGOQC THACH Poc lap - Tw do - Hanh phue
PHONG THANH TRA - PHAP CHE
Sé:.... /BB-TTPC Thinh phé H6 Chi Minh, ngay.... thdng.... nam....
BIEN BAN LAM VIEC
(TIEP CONG DAN)
Vao lc... gidy ... ngdy ... ....thang ... ndm ....... , tai Phong Tiép cong dan, Truong Dai hoc

Y Khoa Pham Ngoc Thach.
1. Ho va tén ngudi tiép nhén don KN, PA:

) TR PR T R © 111 (R | R R R R
) T R LA LARRLL s CHUIC VI cveenererrmnmsnsrensasissnssnisssasisasanassscaces
2 . Ho va tén nguoi Kién nEhi/PhAN AN coocvvseirerniinnss s
S8 CMND/CCCD:viiiieniesieiieiannes , ngdy cap: ..../..../....n01 CAD wvvveeerenserimnensenns
DA CRELvvvoeooessesseesseesssessesssssssssssssss S

Noi dung kién nghi/phan anh:

----------------------------------------------------------------------------------------------------------------------------------------------
..............................................................................................................................................

Budi 1am viée két thuc hoi... gio... phat, ngay....... tHang. . vy 112111 AR
Bién ban nay da dugce doc cho nhiing ngudi cting lam viée nghe va xéac nhan dudi day.
Bién ban duge lap thanh 02 (hai) ban va giao cho mdi bén 01 (mdt) ban/.

Ngwdi kién nghi/phén dnh Ngudi ghi bién ban
(ky, ghi rd ho tén) (ky, ghi 16 ho tén)
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BM.02/QT-09/TTPC

TRUGNG DAI HOC Y KHOA CONG HOA XA HOI CHU NGHIA VIET NAM
PHAM NGOC THACH Poc 1ap - Ty do - Hanh phiic
PHONG THANH TRA — PHAP CHE

Sd:.... /PT-DON VI Thénh phé Ho Chi Minh, ngay....thdng... ndnm ...

PHIEU TRINH

.........................................................................................................................................................

---------------------------------------------------------------------------------------------------------------------------------------------------------

.........................................................................................................................................................

.........................................................................................................................................................

---------------------------------------------------------------------------------------------------------------------------------------------------------

Can clr quy trinh giai quyét don kién nghi, phan anh ctia Truong.
Phong Thanh tra - Phap ché kinh trinh Higu trudng vé viéc chuyén don dén
.................. dé thy ly giai quyét theo chirc nang nhiém vu.

Tran trong./.

TRUONG PON VI NGUOI TRINH

Y KIEN HIEU TRUONG
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BM.03/QT-09/TTPC
TRUGNG PAIHOC Y KHOA ~ CQNG HOA XA HOI CHU NGHIA VIET NAM
PHAM NGOC THACH Poc 1ap - Ty do - Hanh phuc
PON VI:
Sé:.../BC-DON VI Thénh phé Ho Chi Minh, ngay ....thang... ndm ...
BAO CAO

Vv giai quyét kién nghi, phan anh

Kinh gti: Higu trudng

TU ngay... thang... ndm... dén ngdy.....thang....nam......, Phong/Khoa/Trung tdm nhén
GO O erovvesessseeesseesssess e ss s IR
......................................................................................................................................................... TRUONG
INGE QUIES +veoovveeoessssesses e essssssss s ss R HOC Y &
“WNGC T
;S
......................................................................................................................................................... L\*/
TCEL QUA: 1ovvvvveesseseersesessassesesssssssss s R S

---------------------------------------------------------------------------------------------------------------------------------------------------------
.........................................................................................................................................................
---------------------------------------------------------------------------------------------------------------------------------------------------------

Trén day 1a bao céo ket qua xac minh ndi dung don kién nghi, phan énh, kinh trinh Hi€u

trudng xem xét, cho y kién chi dao./.

Noi nhin: TRUONG DON VI

- Nhu trén;
- Phong TTPC;

- Luu: VT, hd so.
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Trang: 10
BM.04/QT-09/TTPC
Uy BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THA‘NH PHO HO CHI MINH Poc 1ap - Ty do - Hanh phic
TRUONG PAI HOC Y KHOA
PHAM NGQC THACH
S4:.... /TB-TPHYKPNT Thénh phé Ho Chi Minh, ngay....thang... ndm ...
THONG BAO

V& viée két lugn gidi quyét don kién nghi, phan 4nh

BT, BLL ¢ e s 1 smomess o o w3 30 1 4 9 v .55

don kién nghi, don phan 4nh ca ..........occeven
D3R 1| O —————— L R SRR Sl
S6 CCCD/HO chiéu/Thé cin cudc cong dan
noi cép ................................ ;
Pon Kién nghi, phan anh VB, THBE, . sasw sy sss gussmwes sss arsanramnes nes wass b 663 EHINTEEHERRESAIIER A8 mT02s
2).......
Trudong Dai hoc Y khoa Pham Ngoc Thach thong bao két qua giai quyet nhu sau: ...........
Vay Truong thong bao A, duoc biét./.
Noi nhin: HIEU TRUONG
- Nhu trén;

- DU, HDT (dé bdo cao),
- Tap the l&nh dao (dé biét);

..............
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