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KHAI NIEM CO BAN VE BPCL & KPCL

Chit lrong 1a mot khai niém da chiéu. C6 6 chiéu co ban nhat trong chit luong GDDH:

Khai niém chat lugng GDbH A

2

Sur virgt Erii, xudit sdc MNewirng toi thigu
Excellence: Threshold:
The view of academia d The view of accreditors

Sir hii long khich hang . e
(zid tri zia ting

Value added:

Client satisfaction:

The view of students and QUALITY

The view of students
employers

Value for money:
I'he view of external R

assessors aiming for
improvement

The view of taxpayers and
governments

Su phit hop voi muc tiéu *  Ding gia dong tien

“Chat lwgng gido duc” 13 sy dép Gmg muc tiéu dé ra cia co so gido duc, dap tng cac yéu cau
cua Luat gido duc, Luét sua ddi, bd sung mot sb diéu cua Luat gido duc va Luat gido duc dai hoc,
phil hop v&i nhu cau str dung nhan lyc cho su phat trién kinh té - xa hoi ciia dia phuong va ca
nude. (TT 12 /2016/TT-BGDDT)

Bao dam chit hrong (Quality Assurance — QA) bao gdbm BDCL bén trong va BDCL bén ngoai.

- BDCL bén trong (Internal QA — IQA): ty danh gia va gidm sat ndi bd nham duy tri , cai
tién va nang cao chét luong cac linh vuc hoat dong tai co s¢ gido duc dai hoc
- BDCL bén ngoai (External QA — EQA): bao gom danh gia va kiém dinh

o Danh gia (Assessment): qué trinh gop y diém manh, diém yéu cia mot nhom
chuyén gia, nhung khong co gia tri phap ly.

o Kiém dinh (Accredit): mot trong nhimg hoat dong dam bao chat lugng bén ngoai
co s¢ dao tao. Qua trinh kiém dinh chat luong gido duc nham muc tiéu dua ra cac
quyét dinh cong nhan vé mirc d0 tién bd va dam bao chat luong gido duc tai cac
truong cao déng, dai hoc...

Bio dam chat lwong gido duc dai hoc 13 qua trinh lién tuc, mang tinh hé thdng, bao gdm céc
chinh sach, co ché, tiéu chudn, quy trinh, bién phap nham duy tri va ning cao chat lugng gido
duc dai hoc. (Piéu 49, Luat Giao duc Pai hoc nim 2018)



Hé théng bao dam chit lrgng gido duc dai hoc bao gdm hé thong bao dam chit lwong bén
trong va hé théng bao dam chit luong bén ngoai thong qua co ché kiém dinh chét lugng gido duc
dai hoc. (Diéu 49, Luat Gido duc Pai hoc nam 2018)

Cac bén lién quan (Stakeholders): chi nhirng c4 nhén, t6 chirc lién quan dén t6 chuc, d6i voi
CSGD bao gom: sinh vién, giang vién, nhirng nguoi st dung lao dong, nhiing nguoi dau tu. ..

Chuin diu ra (Learning outcomes): 13 yéu cau tdi thiéu vé kién thirc, k§ nang, thai do, trach
nhiém nghé nghié€p ma ngudi hoc dat dugce sau khi hoan thanh chuong trinh dao tao, dugc co so
dao tao cam két vai nguoi hoc, xa hdi va cong bd cong khai cung vdi cac diéu kién dam bao thuc
hién. (Thong tu 07/2015/TT-BGDDT)

Vin héa chat lwgng (theo Cuc Khao thi va Kiém dinh chat lwong gido duc B Gido duc va Pao
tao)

(1) “Van hoa chét luong 1a mot hé théng cac gid tri cua t chirc dé tao ra moi truong thuan
loi cho viéc thiét 1ap va cai tién lién tuc.” (Ahmed, 2008)

(2) “Vin hoa chat luong dé cap dén mot nén vin hoa té chirc nhim ning cao chét lugng bén
vitng, duoc dic trung boi hai yéu t6 riéng biét: Yéu t6 tht nhat ctia van hoa chét luong 1a
mot tap hop cac gia tri, niém tin, nhitng mong doi huéng dén chét luong; Yéu t6 thir hai,
yéu td quan 1y/co cau co cac quy trinh dam bao chit luong va cac nd luc hop tac duoc
xéac dinh dan dén chit lwong cho cac hoat dong ctia mot to chirc.” (EUA, 2006)


https://thukyluat.vn/vb/thong-tu-072015ttbgddt-quy-trinh-xay-dung-chuong-trinh-dao-tao-trinh-do-dai-hoc-thac-si-tien-si-42639.html
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cAC MOC CHUAN THOI GIAN

GIAI POAN 1 - TU VAN CHUYEN GIA XAY DUNG BAO CAO TU PANH GIA
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PHAN TiCH TIEU HOAN TAT MASTER HOAN THIEN HE THONG HOAN TAT SAR GP 1
CHUAN XAC PINH PLAN GD 1 MINH CHUNG GbD 2
MINH CHUNG CAN CO Céc don vi cap nhat hé thong Tu van chuyén gia 1an 3

Céc nhom trién khai minh chimg trén phan mém Thong qua SAR véi hoi dong

thue hién cac noi quan ly ty danh gia va ban thu ky
dung theo huéng dan ﬁ Céc don vi xay dung ké hoach
Dé cir nhan sy tham trién khai minh ching (néu can)

gia tap huan i i
Vai tro cianhé ~ TAP HUAN CEA PHAN HOI MINH VIET BAO CAO TU
truong va thw ky  Tap huén 3 ngay, CHUNG PANH GIA

Cac nhom trién khai viét
SAR trén h¢ thong phan
mém quan ly minh ching

sang —chiéu Cac don vi c6 lién quan phan
hoéi vé hé thong minh chung

Tu van chuyén gia lan 2

Phong Khao thi & Dam bao chét luong dao tao Hotline: 0283 8631 043



YEU CAU CAC BEN LIEN QUAN
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PBCL vé chién lu'gc

PBCL vé hé& thdng

PBCL vé thuc hién
chad'c nang

K&t qua hoat dong

1.Tam nhin, s mang va
wvan hda (thdy Thanh Hiép)
2.Quan tri (thay Tan Son)
3.Lanh dao va quan by (thay
Minh Xuan)

4.Quan tri chién lwgc (thay
Bang Diéu)

5.Cac chinh sach vé dao
tao, nghién cl'u khoa hoc va
phuc vu cdng déng (thay
Quang Huy)

6.Quan Iy ngudn nhan Iuc
(thay Xuan Thu)

7.Quan ly tai chinh va cg sd
wvat chat (cd Thiy Nguyén)
8.Cac mang ludi va quan hé
ddi ngoai (thay Binh Hiéu)

a.Hé& thdng dam bao chat
Iurgng bén trong (thay Anh
Tuan)

10.Tw danh gia va danh
gia ngoai (thay Ding
Tuan)

bao chat lurgng bén trong
(thay Wwan Trd)

12.Mang cao chat luwgng
(thay Ding Tudn)

I 11.H& thdng thdng tin dam

Bao tao

13. Tuyén sinh va nhap hoc
(thay Bang Diéu)

14.Thigt k& wva ra soat
churgng trinh day hoc (thay
Hig€u Liém)

15.Giang day va hoc tap
(thay Quang Huy)

16.0anh gia ngudi hoc
(thdy Mgoc Ha)

17.Cac hoat ddng phuc vu
va hd trg ngudi hoc (thdy
Ngoc Ha)

-

MNghién ciiu

18.Quan ly nghién cliru
khoa hoc (cd Kim HGNng)
19.Quan ly tai san tri tué
(thdy Trung Mghia)
20.Hgp tac va ddi tac
nghién cdu khoa hoc (thay
Thanh Higp)
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Phuc vu cong dong
21. K&t ndi va phuc vu cong
ddng (thay Thanh Bat)
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22 K&t qua dao tao (thay
Quang Huy)

23.Ké&t qua nghién clu khoa
hoc (cd Kim HGng)

24 . Két qua phuc vu céng
dong (thay Hiéu Lieém)

25. K&t qua tai chinh va thi
trudng (thay Minh Xuan)

PAM BAO CHAT LUONG VA BOI SANH

THONG KE NHOM TRUONG CAC NHOM CHUYEN TRACH

Thay Ng6 Minh Xuan 3,25 Thay Lé Dinh Hi€u 8 Thay Huynh Quang Huy 5,15,22
Thay Pham Dang Diéu 4,13 Thay Nguyén Ngoc Ha 16,17 Co6 Tang Kim Hong 18,23
Thay Nguyén Thanh Hiép 1,20 Thay Huynh Tan San 2 Thay HO Pang Trung Nghia 19
Thay Pham Hiéu Liém 14,24 Thay Nguyén Diing Tudn 10,12 Thay Chéau Van Tré 11
Thay Luu Xuan Thu 6 Thay H6 Nguyé&n Anh Tuan 9 Thay Ha Thanh bat 21

C6 Van Thay Nguyén 7

Hotline: 0283 8631 043

Phong Khao thi & Pam bao chét lugng dio tao
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