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Myc DICH
Hudng dan cac dan vj chuyen mon dang ky, thirc hien tir danh gia va danh gia 
chirong trinh dao tao theo tieu chuan AUN-QA (Asean University Network- 
Quality Assurance).
Dam bao boat dong tir danh gia va danh gia dung tien do va dat hieu qua cao.

PHAM VI AP DUNG
Doi Urong ap dung: Cac khoa co chuong trinh tham gia danh gia chat luong 
chirong trinh dao tao theo tieu chuan AUN-QA.

r r

Don vi phoi hop thirc hien: Phong Bao dam chat lirgng.

TAI LIEU VIEN DAN
Ke hoach Dam bao chat lirgng dao tao Truong Dai hoc Y khoa Pham Ngoc 

Thach hang nam.
Tieu chuan danh gia chat luong chuong trinh dao tao theo AUN-QA.

Cac tai lieu tham khao khac.

IV.THUAT NGtr, DINH NGHIA VA CHU* VIET TAT 

BC: Bao cao 

BCN: Ban Chu nhiem.

BD: Bat dau.

BGH: Ban Giam hieu.

- BTK: Ban Thu ky.

CTDT: Chuong trinh dao tao.

I.
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DBCL: Dam bao chat lirgng.
DGN: Danh gia ngoai.

DHQG-HCM: Dai hoc Quoc gia Thanh pho Ho Chi Minh.
KT: Ket thuc

P.BDCL: Phong Bao dam chat luong.
TDG: Tit danh gia.

TT KT&DGCLDT: Trung tarn Khao thi va Danh gia chat lircmg dao tao 
(DHQG-HCM).
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V. NOI DUNG

5.1 LlTU DO CUA QUY TRINH

QUY TRINH DANH GIA CHUONG TRINH 

DAO TAO THEO TIEU CHUAN AUN-QA

BCN Khoa <*>
Dang ky thai diem DGN vdi TT KT&BGCLBT

■■it-i
Phong Bao dam chat luong (2)

Tiep nhan dang ky, trinh BGH, giii cong van ♦ 
dang ky len TT KT&BGCLBT

Khong
TT KT&DGCLDT &

Duyijt va phan hoi ihcri diem DGN
duyet

Phong Bao dam chat lupng (4)
Tiep nhan cong van, phan hoi, giri thong bao 

ve khoa cac moc thdi gian chuan bi

i
BCN Khoa (5)

Lap Hoi dong TBG, nhom viet bao cao, ban thu ky

I
Hoi dong TDG (6)

Lap ke hoach TDG, phan cong nhiem vu nhom viet BC
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Phong Bao dam chat liro'ng(7)
Danh gia noi bo giua ky

Nhom viet bao cao (8)
Viet dir thao bao cao tu danh gia

Ban thirky (9)
Tong hop dir thao bao cao theo man bao cao

Khong
Hoi dong TDG (,0) 

Duyet thao bao cao TDG duyet

1
Nhom \ict bao cao (Il) 

Hoan thien bao cao tir danh gia
♦

Khong
Hoi dong TDG (,2) 
Duyet bao cao TDG

duyet

Phong Bao dam chat lirong (,3)
Trinh BGH ky va giri bao cao TDG v§ TT KT&DGCLDT DHQG-HCM
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THlTC HIEN DGN CUA TT KT&DGCLDT (,4>

I
To DBCL + Phong Bao dam chat lirong (15) 

Tiep nhan ket qua DGN, hoan thien bao cao TDG

I
Phong Bao dam chat lirong

Dang ky DGN chi'nh thuc
(16)

i •NG
/ K

THVC HIEN DGN CHINH THUC AUN-QA (,7) ;ih-
i Vi

BCN Khoa (,8>
rri* \ tK 9 1Tiep nhan ket qua va lap ke hoach cai tien sau danh gia

♦

Khong
Ban Giam hieu <19)

Phe duyet ke hoach cai tien duyet

^ P.BDCL(20b)
Theo doi va ho tro khoa trong 

- qua trinh thuc hien ke hoach
BCN Khoa (20a>

Trien khai va thuc hien ke hoach cai tien

I
T6 DBCL Khoa ^

Bao cao tinli hinh thuc hien ke hoach cai tien
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5.2 DIEN GIAI QUY TRINH

Bieu mau/ 
tai lieu dfnh kem

Dim vi/Ca nhan, 
chiu trach nhiem

Thcri gian 
thyc hicn

Biro’c Noi dung thyc hi^n Ghi chu

Dang ky thai diem DGN vdi TT 
KT&DGCLDT

Theo ke 
hoach

1 BCN Khoa

Tiep nhan dang ky, trinh BGH va 
giii cong van dang ky vdi TT 
KT&DGCLDT

2 P.BDCL 2 ngay

Duyet dang ky va phan hoi thdi 
diem DGN dy ki6n

TT3 2 ngayKT&DGCLDT

Tiep nhan cong van phan hdi, gui 
thong bao ve klioa cac moc thdi 
gian chuan bj

4 P.BDCL 2 ngay

Thanh lap hoi dong TDG, nhdm viet 
bao cao, ban thir ky (co the la To 
DBCL)

5 BCN Khoa 1 tuan

Lap ke hoach TDG va phan cong 
nhiem vu nhdm viet bao cao

Hoi d6ng TDG6 2 ngay

Danh gia noi bo gida ky (hodn 
(hanh it nhdt 6 tieu chi)

Sau 3 
thang

7 P.BDCL

Viet dy thao bao cao ty danh gia; bo 
sung thong tin, minh chung can thi4t

(P.BDCL ho tra viet ede muc lien 
quan den tnrcrng)

Nhdm viet 
bao cao8 2 thang

Tong hop dy thao bao cao theo mau 
bao cao va giii cho hpi dong TDG

9 Ban Thu ky 1 tuan

Hoi ddng TDG10 Duyet dy thao bao cao TDG 1 tuan
Nhdm viet bao11 Hoan thien bao cao TDG 1 tuancao

Duyet bao cao TDG, giri ve 
P.BDCL

Hoi ddng TDG12 2 ngay

Danh gia noi bo cudi ky; trinh BGH 
ky va giri bao cao TDG ve TT|

13 P.BDCL 3 ngay
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Bieu mau/ 
tai ligu dfnh kem

Don vi/Ca nhan, 
chiu trach nhiem

Thoi gian 
thyc hign

Birtfc Npi dung thyc hi£n Ghi chu

KT&DGCLBT

Doan DGN cua TT KT&DGCLDT 
DHQG-HCM thyc hien danh gia

P.BDCL + 
T6DBCL14 2 thang

Tiep nhan ket qua DGN; chinh sua, 
hoan thien bao cao TDG dya tren 
ket qua DGN cua TT 
KT&DGCLDT

P.BDCL + 
T6DBCL15 2 thang

6-1216 Dang ky DGN chinh thuc P.BDCL
thang

P.BDCL + 
T6DBCL17 Doan DGN AUN thyc hien danh gia 2 thang

Tiep nhan ket qua DGN; lap ke 
hoach cai tien sau danh gia va gui 
ve P.BDCL

18 BCN Khoa 1 tuan

Phe duy?t ke hoach cai tien19 BGH 1 tuan

Trien khai va thyc hien ke hoach cai Theo ke 
hoach

20a BCN Khoatien

Theo doi va ho try khoa trong qua 
trinh thyc hien ke hoach

20b P.BDCL

Bao cao lanh dao nha tnrong ve tinh 
hinh thyc hien ke hoach cai tien

P.BDCL lam dau 
moi tiep nhan

To DBCL21 1 tuan

VI. QUAN LY RUI RO

TT Noi dung riii ro Bien phap khac phuc

Nhom viet bao cao cham tien do, xin gia han them

thoi gian nop bao cao.

P.BDCL theo sat tien do, kip thai nhac nhd va 

xin y kien ciia Hoi dong TDG neu can.
1

BCN Khoa nop tre hoac khong nop ke hoach cai

tien sau danh gia ve P.BDCL.

P.BDCL theo sat tien do, kip thoi nhac nha va
•*t#A \xin y kien ciia Hoi dong TDG neu can.

2

file*
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