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Ma so: QT-07/BDCL
Lan ban hanh: 01

QUY TRINH THUC HIEN KHAO SAT | Ngav higu luc: 04/49/2025
Trang: 2/22

I. MUC PIiCH

- Quy dinh thong nhit cach thirc quan 1y, thuc hién cong tac khao sat thong qua biéu
mau khao sat'ndi chung.

- Xay dung quy trinh dé chuén hoa viéc thuc hién va kiém soat tién do cong vi¢ce dugce
thuan tién; phan dinh rd trach nhié¢m, quyén han trong thuc thi cong viéc.

- Cac bén c6 lién quan dé dang nam bat duoc trinh tu cac bude trién khai va thue hién
khao sat, d6ng thot tao su gén két va phéi hop chat ché gitra cac don vi ¢o lién quan.

- Quy trinh nay thay thé cho QT-06/PBCL: Quy trinh thuc hién khao sat do Phong
Béao dam chat lwgng ban hanh 1an diu ngay 09 thang 3 nam 2022 nhim ning cao hiéu qua
quan ly chét luong.

IL. POI TUQNG VA PHAM VI AP DUNG

Tét ca cac don vi thudc Truong Pai hoc Y khoa Pham Ngoc Thach (sau day goi tat
la “Truong”) trong qué trinh trién khai Hé thong quan ly chit luong (HTQLCL) theo tiéu
chuan ISO 9001:2015.

III. TAI LIEU VIEN DAN, THAM KHAO

- Tiéu chuan ISO 9001:2015: Hé thdng quan ly chat lugng - cic yéu cau;

- Thong tu s6 12/2017/TT-BGDDT ngay 19 thang 5 nim 2017 cia B Gido duc va
Pao tao vé viéc ban hanh quy dinh vé kiém dinh chét lugng co s& gido duc dai hoc;

- Thong tu s6 01/2024/TT-BGDDT ngay 05 thang 02 nim 2024 cia B Gido duc va
Pao tao vé viéc ban hanh Chuin co s& gido duc dai hoc;

- Thong tu s6 04/2025/TT-BGDDT ngay 17 thang 02 nam 2025 cia Bo Gido duc
va Pao tao quy dinh vé kiém dinh chét luong chuong trinh dao tao cac trinh do cua giao
duc dai hoc.

IV. CHU VIET TAT, THUAT NGU, PINH NGHIA

1. Chir viét tit

- BGH: Ban Giam hiéu;

- BMKS: Biéu miu khao st;

- CV: Chuyén vién;

- CVHT: Cé van hoc tap;

- LDPP: Lanh dao Phong;



Ma so: QT-07/BBCL

Lan ban hanh: 01

QUY TRINH THU'C HIEN KHAO SAT | Ngay hi¢u hee: dJ./ 4D/ 2025

Trang: 3/22

- P.BDCL: Phong Bao dam chét lugng;

- P.CNTT: Phong Cong nghé¢ Thong tin;

- P.CTSV: Phong Cong tac sinh vién;

- P.QLDTDBH: Phong Quan ly Bao tao Pai hoc.

2. Pinh nghia

- Khao sat: La qua trinh thu thap y kién, dit liéu tir céc d6i tuong lién quan nham phuc
vu cong tac danh gia, cai tién chat luong dao tao, hoat dong quan ly hodc cac muc ti€u khac
trong nha truong hoac theo yéu cau quan 1y cta cap trén.

- Biéu mau khao sat: La cong cu thu thap thong tin dugc thiét ké theo noi dung khao
sat cu thé, c6 thé thuc hién dudi dang ban clmg, truc tuyén hodc thong qua phan mém khao
sat.

- Quy trinh khao sat: La chudi cac bude cu thé nham lap ké hoach, to chuec, theo doi
va tong hop két qua khao sat mot cach théng nhét va c6 kiém sodt.

- Phan mém khéo sat: La nén tang cong nghé hd trg viéc tao 1ap, phat Hénh, thu thap
va xtr Iy dit liéu khao sat. Vi du: Google Form, Microsoft Forms, h¢ théng khao sat ndi bo
ctia Truong, hé thdng khao sat qua phan mém PSC hoic phan mém khéc.

V.NOI DUNG

1. Lwu do ciia quy trinh



QUY TRINH THU'C HIEN KHAO SAT

Ma so: QT-07/BDCL

Lan ban hanh: 01

Ngay hiéu luc: @ /49/2025

Trang: 4/22
STT | TRACH CAC BUOC THUC HIEN THOI
NHIEM (Lwru d) GIAvN
GIAI
QUYET
Lap Ké hoach
1 cv khao sat, déanh gia 05 NLV
kem BMKS
- LDP; } Khong dat
- BGH.
5 Trinh phé
duyét 03 NLV
3 Tai phiéu khao sat lén phép
oY mém PSC hodc khai tao bicu |* 02 NLV
mau Google Form tuong tng
’ C96 16i Lién hé
: P.CNTT
4 Ccv Chay thit BMKS kiemtra  |___,) |~ boc || 03 NLY
| Dat phuc (4a)
5 ~ Gui thong bao kém
CV K¢ hoach khao sat, BMKS 02 NLV
cho cac Pon vi
y
e Phan loai BMKS va Thong
6 i bao dén cac doi trong can 02 NLV

Khao sat; Huéng dan thuc
hién khao sat




QUY TRINH THUC HIEN KHAO SAT

Ma sé: QT-07/BDCL

Lan ban hanh: 01

Ngay hiéu luc: 6. /40/2025

Trang: 5/22
STT | TRACH CAC BUOC THUC HIEN THOI
NHIEM (Luru d3) GIA:N
GIAI
QUYET
|
Péi .
7 Fuqng Thuc hién khao sat 14 NLV
can khao
sat l
CV Tai va xu ly dit liéu 03 NLV
8 khao sat
9 cv e 05 NLV
va phan phoi
y
10 CV 02 NLV

Luu trix

2. Dién giai luu do

uh

i
o



QUY TRINH THU'C HIEN KHAO SAT

Ma so: QT-07/BDCL

Lan ban hanh: 01

Ngay hiéu lec: 0. / 49/2025

Trang: 6/22
Thoi S ® oo
= . B . Biéu mau/
srr | C0ng | Trach | Thoi | gian/ Cich 1am San phim
viéc nhiém diém | Dia N
i i .z dau ra
diém
Khi
co yéu
cau
Lap ke khio
10850 sat Soan ké hoach khao
Budéce | khao sat hoic |05 = % . BM.01/QT
T CV : sat theo mau, trinh
1 va Atrmh th,eo NLV LDP xem xét -07/BbCL
phé ké
duyét hoach
dinh
ky
LPP tham dinh va
xem xét ké hoach.
Truong hop dat: ky
nhay vao ké hoach,
CV trinh BGH ky
Xem ban hanh;
xét va Truong hop khong
Buée phé dat: tr’é vé CV chinh
duyét |- LPP: 03 stra ké hoach.
- £ .
ké - BGH. NLV BGH kiém tra, xem
hoach xét ndi dung, phé
khao duyét chinh thtrc.
sat Truong hop dat:
BGH ky ban hanh;
Truong hop khong
dat: tra vé CV chinh
stra ké hoach.
Thiét Sau khi BGH phé
Budc | lap biéu & 02 duyét, CV nhap noi | BM.02/QT
3 | miu NLV | dung khao sit vao |-07/BDCL
khio sat phin mém PSC, phan




QUY TRINH THU'C HIEN KHAO SAT

Ma so: QT-07/BBCL

Lan ban hanh: 01

Ngay hiéu luc: O1. /49/2025

Trang: 7/22

STT

Trach
nhiém

Thoi
diém

Thoi
gian/

diém

Cach lam

Biéu mau/
San pham
dau ra

(VD:
Form ...)

mém  khic
Google
hodc tao biéu mau
gidy theo ndi dung ké
hoach

Budc

Thir
nghiém
khao sat

Cv

03
NLV

-CV trién khai thir
nghiém khdo sat trén
mdt nhom nhd nguoi
ding tr 5 - 10 dbi
tugng (ndi bd hodc dai
dién dbi tuong khao
sat);

- Ghi nhén phan hdi vé
ndi dung, giao dién,
16i k¥ thuat (néu co);

- Néu phat hién 13i: lién
hé P.CNTT hoac don
vi cung cip phan mém
khao sat (PSC) dé hd
tro diéu chinh;

- Néu khong phat sinh
16i: chuyén sang thuc
hién Budc 5 - Gui
thong béo trién khai
khao sat.

Buoc

Giri
thong
bao
trién
khai
khao
sat

Cv

02

Soan va gui thong bao
chinh thtc trién khai
khao sat dén cac don
Vi lién
P.QLDTDH,
P.CTSV, hé thdng
CVHT, cac don vi lién
quan khéc (néu c9).

quan:

BM.03/QT
-07/BbCL

Buoc

Giri
BMKS,

Cac
bVLQ

02
NLV

- Pho bién muc tiéu, nodi
dung khao sat;

KHO
[



QUY TRINH THU'C HIEN KHAO SAT

Ma so: QT-07/BDCL

Lan ban hanh: 01

Ngay hiéu luc: 61. /49 /2025

Trang: 8/22
i ) i T,hm Biéu miu/
syr | ©€ong | Trach | Thei | gian/ Ciich 1am Sén phim
viéc nhiém diém | Dia 5
’ ’ .2 daura
diém
pho - Hudng dan cach thuc
bién va hién; Khong
theo doi - Dén déc déi tuong | (Xem Phu
thure khio sit tham gia | ‘XS H#OTE
i ) dan  xdc
hién dung han. Gk o5
khao sat mau  khéo
sdt)
Truy cap biéu mau
Buée Thue Poi 14 khao sat (tI"L_l’C tuyén
- hién tuong NLV | hodc ban giay) va t~ré
khao sat | khao sat loi theo hudng dan
cua bang cau hoi
- Tong hop s6 luong, ty
I¢ tham gia; kiém tra
muc do hop I€ cua
BMKS;
- Néusd lugng chua du,
lién hé don vi lién
o quan nhic nho ddi
Tai va . n .
T tugng thuc hién khao
Buse | V9T | oy 03 sat;
Sl NLV |- Tai dir liéu tir phin
khao sat

mém khao sat (PSC)
hodc tir Google Form;
- Thong ké ty 1& tham
gia, loc dir liéu khong
hop 1& (néu co);
- Phén tich s6 liéu (dinh
lugng va dinh tinh).




QUY TRINH THUC HIEN KHAO SAT

Ma so: QT-07/BBCL

Lan ban hanh: 01

Ngay hiéu luc: ¢1. /40/ 2025

Trang: 9/22
Thot Biéu mau/
u mau
Cong Trach | Thoi ian/ .
SIT | ~.08 A | Ean Cich lam Sén phim
viéc nhiém | diém | Dia N
o2 dau ra
diém
- Téng hop cac y kién
nhén xét, gop v:
S - Rut ra két lugn va dé
Bao cao DR SR oA
. R xudt giai phap cai tién | BM.04/QT
Budc | khao sat 05 o= X
D CV (néu co); -07/BbCL
9 va phan NLV TR Y
héi - Soan thao bao cao két
i
pho qua khao sat va trinh
LDP xem xét;
- Phén phdi bao cio. /
Bué 02 .
;r(()rc Luu trir CvV NLV Luu trit theo quy dinh \
R @
VI. HO SO LUU 2)
STT | Tén biéu méu Ma so Noi luu .Thm
gian luvu
’ - Ho so Bao dam chat
| |Ke hoach thuc| gy g oroypper | Mongdaotao(ban ) g
hién khao sat in);
- Google Drive (file).
B - Ho so Bao dam chat
, | Biéumaukhaosat | gy 05/0T-07/BDCL ironeChoiagiban . ge i
hoan chinh in);
- Google Drive (file).
Thong bao dén cac - HO so Bao dam chat
don vi lién quan lugng dao tao (ban <
3 il g thie BM.03/QT-07/BbCL X 05 nam
hién khao sat - Google Drive (file).
, - Ho so Bao dam chat
D ligu két qua ‘Khong ¢6 lugng dao tao (ban 10 nam
4 | khao sat tho biéu mau chung in);
- Google Drive (file).
B0 cin kit aud - Ho so Bao dam chat
5 T d BM.04/QT-07/BbCL lugng dao tao (ban 10 ndm
khao sat i




QUY TRINH THUC HIEN KHAO SAT

Ma so: QT-07/BDBCL
Lan ban hanh: 01

Ngay hiéu luc: 1./ 40/ 2025

Trang: 10/22

VIL. QUAN LY RUI RO

STT Noi dung rii ro

Bién phap khic phuc

S4 luong biéu mau khao sat thu vé
khong du

- Theo do&i thuong xuyén tién do thuc
hién khao sat:

- Gui van ban/email nhic nhé qua céc
don vi lién quan;

- Thiét ké khao sat don gian, dé lam;

- T4 chirc khao sat vao thoi diém phu hgp
nhu cudi hoc phan;

- Xem xét ché tai hodc gin két qua khdo
sat voi cong tac danh gia (néu phi hop).

Biéu mau xay ra 16i k¥ thuét trong
qua trinh khao sat

- Kiém tra k¥ truéc khi phat hanh;

- Ludn ¢6 phuong an du phong: biéu mau
gidy, hodc khao sit qua kénh khac
(email. link thay thé):

- Phéi hop voi P.CNTT néu sir dung hé
thong ndi bo.

Péi tugng khao sat khong hiéu ndi
dung, gdp kho khan khi tra 101

- Thiét ké biéu mau ngin gon, dé hiéu, &
rang;

- Guri kém van ban hudng dan cach tra 1oi
va néu rd muc dich st dung thong tin
khao sat;

- Cung cap kénh hd tro giai dép (email, 5O
lién h€, nguoi phu trach).

Ty 1& phan hdi khao sét thap hodc
dir liéu khao sat khong du chét
luong

(Vi du: 1y 1é phan héi thdp, tra i
khong ddy du, thiéu nghiém tiic, tra
loi trung lap ...)

- Thiét 1ap ngudng phan hoi toi thiéu dé

dam bao do tin cdy:

+ Sinh vién: > 60% (Chuin AUN-QA
(Criterion 11.1 Learner Support
Services, va 11.3 Feedback
Mechanisms) khuyén nghi ty 1& phan
hdi cua sinh vién can dat muc it nhat
50 - 60% moi duge xem la ¢ gia tri
thong ké);

+ Can bd, giang vién: > 70% (HCERES
(Standards for Evaluation, 2016) y€u
cdu  “sufficient response  rate
(commonly >70%)” dbi v6i nhom




QUY TRINH THU'C HIEN KHAO SAT | Ngdy hiéu luc: 61./40/2025

Ma s6: QT-07/BDCL
Lan ban hanh: 01

Trang: 11/22

STT

Noi dung rii ro

Bién phap khic phuc

nhan su;

+ Pon vi khao sat: > 80% (Theo tiéu
chuin ISO 9001:2015 va cac chuédn
QA khac, khi khao sat y kién quan
ly/don vi, thuong coi d6 1a ¥ kién toan
b thay vi chon mau — do vy can mirc
dap ng gan nhu day di ( >80%). Liy
80% dé dam bao két qua c6 sirc ning
va dg bao quat).

- Truong hop khong dat ngudng:

+ Béo cdo Lanh dao phong dé xem xét to
chue khao sat bd sung (chi 1 1an, t6i da
trong 05 NLV sau khao sat dau tién);

+ Néu van khong dat, phai néu ro ly do
va dé xudt cai tién trong bao cdo khao
sat.

- Thuyc hién phan tich chat lugng dir lidu:

+ Loai bo phan hdi trung lap, thiéu thong
tin hodc bat thuong;

+ Ghi nhan mac d9o tin cdy, dai dién trong
phan phan tich bao cio.

- Pam bao cach thiét ké cau hoi phu hop
v6i trinh d0, ngit canh cia ddi tuong
khao sat dé thu dugc phan hoi c6 gia
tri.

- Cap nhat, cai tién biéu mau khao sat
dwa trén phan hoi tir 1an khao sét trude.

VS o AN

VIIL. CAC BIEU MAU



Ma so: QT-07/BBCL
Lan ban hanh: 01

QUY TRINH THUC HIEN KHAO SAT | Ngay hiéu luc:¢1.. /40 /2025
Trang: 12/22

BM.01/0T-07/BDCL
UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THA‘NH PHO HO CHI MINH Dﬁc ]ﬁp - Tw do - Hanh phic
TRUONG PAI HOC Y KHOA
PHAM NGQC THACH
S6:  /KH-TPHYKPNT Thanh phé Ho Chi Minh, ngay — thdng — ndam

KE HOACH

Truong Pai hoc Y khoa Pham Ngoc Thach xady dung Ké hoach khao sat
......................... . cu thé nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

.................................................................................................

I1. THOI GIAN - PIA PIEM - POI TUQNG
L TR BB .o iovcov nivmsmesvpimssna
LBimReme L
3. Poi twong thwe hién: ......................
4. Cong cu thuc hién khaosat: .........................
5. Thanh 1ap Ban chi dao va Ban thuc hi¢n:
5.1. Ban chi dao
STT HOQ VA TEN PON VI VAI TRO




M so: QT-07/BBCL

Lan ban hanh: 01

QUY TRINH THU'C HIEN KHAO SAT | Ngay hi¢u lec: 07/40/2025

Trang: 13/22

5.2. Ban thuc hién

STT HO VA TEN PON VI VAI TRO
III. NOI DUNG THUC HIEN
1. P6i twong khao sat
Tén hoat i I
- ;'.;n,,"a Néidung | S61inldy | Déitwong | Hinh thie | Ghi
gt} 2 - , Yy s A A ; oy A > - ,
Kkhio st khao sat y kién lay y kién khao sat chu
2. Noi dung va phwong thirc khio sat
2.1. N§i dung khao sat
2.2. Phuong thirc khio sat
IV. KE HOACH KHAO SAT
Péi Ponvi| DPonvi | Donvi Hinh
Noi dung . Thoi gian | chu tri phoi viét bao thire
Stt| .. twong - o R _r
khao sat Kkhio sat thuc hién hop cao tong | khao sat

hop

So db tién trinh thwe hién

..........................................................................................................




Ma sé: QT-07/BBCL

Lan ban hanh: 01

QUY TRINH THU'C HIEN KHAO SAT | Ngay hi¢u luc: ¢4./49/2025

Trang: 14/22

Trén day la Ké hoach KhAo St ......c.vvveeeeieieiieinen.. pé nghi cac don vi co

lién quan phéi hop trién khai thuc hién./.

Noi nhin: HIEU TRUGNG

ooooooooooooooooooooooooooooooooo



Ma so: QT-07/BBCL
Lan ban hanh: 01

QUY TRINH THU'C HIEN KHAO SAT | Ngay hiéu luc: ¢1./ 40/ 2025
Trang: 15/22

BM.02/0T-07/BPCL
Masd: .o
TRUONG PAI HOC Y KHOA PHIEU KHAO SAT ..................
PHAM NGOC THACH (Danh cho: Sinh vién / Cén b¢ - Nhan vién / Nguoi
TEN PON VI bénh / Doi tugng khac — vui long ghi rd)

Lo1 ngo khao sat!

PHAN 1: THONG TIN CHUNG

Cdc thong tin

1. Gidi tinh:

co ban vé nguoi tham gia khao sdt (co thé én danh hodc tu chon)

0 Nam O Nt O Khac

P 7 T A G S S N e SR TP e o SRS S S L
3. Déitugng khao sat: O ...... T B
4. Pon vi/ nganh hoc/cong tac: O ...... 5 i 5 N

PHAN 2: THANG PO PANH GIA

(Ap dung cho cdc cdu hoi déng — danh ddau K vao 6 twong iing)

Mirc do

Dién giai

|

Hoan toan khong dong y/Hoan toan khong hai long

Khong dong y/Khong hai long

Trung 1ap/Phan van

Pong y/Hai long

2
3
4
5

Hoan toan dong y/Rat hai 1ong

PHAN 3: NOI DUNG KHAO SAT

1. Cauhoi 1:

2. Cauhoi2
3. Cauhoi3

....................................

.....................................

Cdic cdu héi dwoc thiét ké theo muc tiéu khdo sdt (c6 thé dimg thang do Likert, cdu

hoi trac nghiém hodc cau hoi mo).



Ma so: QT-07/BPCL
Lan ban hanh: 01

QUY TRINH THUC HIEN KHAO SAT | Neav hiéu luc: ¢1. /4R /2025
Trang: 16/22

PHAN 4. Y KIEN GOP Y/BO SUNG
(Anh/Chi c6 thé ghi thém ¥ kién mé vé nhitng diéu can cai tién, dé xuét, hodc danh
gia khac)

CHAN THANH CAM ON SU HQP TAC CUA (ANH/CHI; QUY PON VI; ...)



Ma so: QT-07/BBCL
Lan ban hanh: 01

QUY TRINH THU'C HIEN KHAO SAT | Ngay hi¢u luc: Q1. /40/2025
Trang: 17/22

BM.03/0T-07/BPCL
TRUONG PAI HQC Y KHOA CONG HOA XA HQI CHU NGHIA VIET NAM
PHAM NGOC THACH Poc lap — Tuw do — Hanh phuce
TEN PON VI
S&: ... /TB-[Tén don vi] Thanh phé Ho Chi Minh, ngay — thdng  ndm

THONG BAO

V/v trién khai thwe hién khao sat ... (tén khao sat cu thé) ...

i Bl 1T SR R ! ,

[Tén don vi] thong bao dén cac don vi lién quan phéi hop trién khai thuc hién kha

sat voi cac ndi dung cu thé nhu sau:
R IR N e CEI T RN e el £ i e Bk sl
- D6 twong KNAO SAL: ......oooiiiiiie it
ROl BaR TRE MR . e i i ks e e 4 Eh A
R T D e R st by s iRk on
- i thare RNA0 S8 o s iesrans is s s e S 48

Dé nghi cac don vi lién quan phdi hop thuc hién ding theo ndi dung Thong bao

nay.
Tran trong cam on./.
Noi nhin: LANH PAO DON VI
e ; (K¥ va ghi ré ho, tén)



Ma sé: QT-07/BDCL
Lan ban hanh: 01

QUY TRINH THUC HIEN KHAO SAT | Ngay higu luc: 61./4Q/2025
Trang: 18/22

BM.04/QT-07/BPCL
TRUONG PAI HOC Y KHOA CONG HOA XA HQI CHU NGHIA VIET NAM
PHAM NGOC THACH DPoc lap — Tw do — Hanh phic
TEN DON VI
S4: ... /BC-[Tén don vi] Thanh phoé Ho Chi Minh, ngay — thing  ndm

, BAO CAO
Ket qua khao sat ... (tén khao sat cu the) ...

I. CAN CU THUC HIEN

II. THONG TIN KHAO SAT
1. Thong tin chung
SRR T T ) TR NI KX RE SRS e e e GBy
IO LB N M NS o i« s S el 8 it s 50 S s A K A AR
=i RS . it e U e
- Thoi gian thuc hién: T ngay ... dén ngay ...
- Hinh thtc khao sat: O Truc tuyén O Truc tiép O Két hop
- Ty 1& phan hoi: ......... N, (tinh theo %).
2. Phuong phéap khao sat
AT IR e i e f Tl oIS S AR S o Lot
(VD: google form, ban gidy, phan mém PSC)
= TG RO - Lo ook L Lk s B PR N R R S R e il S
= IR o st Al b R LTl B Ll o
o TRy 0 B IR . 5 i i i i b i 5 5 e ki B S b s 10 i % S ik
(VD: Thang do Likert 5 mure, cdu hoi tric nghiém, cau hoi md, ...)
= {046k sl I e AN HGH 56 TG0 12 i e o s ik s s bl
III. KET QUA KHAO SAT (TOM TAT)
1. Thong tin chung cua ngudi tham gia

- Co cau gidi tinh



QUY TRINH THU'C HIEN KHAO SAT

Ma so: QT-07/BDCL

Lan ban hanh: 01

Ngay hiéu luc: 01. /40/ 2025

Trang: 19/22

IV.

Nhém tudi

Don vi/nganh hoc/cong tac

Cac dac diém khac (néu co)

Két qua theo noi dung khdo sét
Bang/tom tat két qua tirmg cau hoi

Biéu dd minh hoa (cot, tron, thanh, radar ...)
Céac phat hién chinh

Céc dé xudt cai tién cu thé cho cac don vi
Y kién gop y (cAu héi md)

Téng hop cac nhom y kién chinh

Trich din mot sé y kién tiéu biéu

NHAN XET VA PANH GIA

(Phan tich cdc chiéu canh phan dnh tie khéo sdt, khong chi liét ké s6 liéu)
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DPiém manh duogc phan 4nh
VAn dé ton tai, han ché
Céc xu hudng ndi bat tir két qua khao sat

PE XUAT VA KIEN NGHI

Dua trén két qua khao sat, don vi dé xuat:

VI. PHAN HOI KET QUA KHAO SAT

Pé bao dam tinh minh bach va tao dong luc cho ddi tuong tham gia khao sat, két qua

khao sat s& dugc phan hoi dén ngudi tham gia qua hinh thire:
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Email nhém

Ban tin ndi bd/Website

Hop/Sinh hoat chuyén mon

Hé thdng quan 1y hoc tap (LMS)
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(Pon vi thue hién khao sat chiu trach nhiém lwa chon va thwc hién hinh thirc phan
héi phit hop).
Trén day 1a bao cdo két qua khao st ...(tén khao sat)... cua [Tén don vi]. Kinh guri

Phong Bao dam chét luong va Ban Giam hiéu dé duoc tong hop, chi dao (néu c6)./.

Noi nhn: LANH PAO PON VI
............... ; (Ky va ghi ré ho, tén)
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) Phulue
Hudng dan xac dinh ¢& mau khio sat

1. Nguyén tic

- C& mau khao sat dugce xac dinh dam bao tinh dai dién cua quén thé nghién cuu,
dat duoc dd tin cdy théng ké, dong thoi ¢6 kha nang suy rong két qua cho tirng nhém dbi
tuong, bao gém sinh vién bac dai hoc va hoc vién sau dai hoc.

- Tuy theo quy md va muc dich nghién ctru, ¢6 thé Iwra chon mot trong hai phuong
phép thu thap s liéu:

(i) Didu tra toan bo trong truong hop kich thude quan thé nho va c6 kha nang khao

sat hét cac don vi.

(ii) Biéu tra chon mau (sample survey) khi kich thudc quan thé 1ém, viéc khdo sat?

N\

&)
toan bd khong kha thi, tir d6 tién hanh chon mau dai dién dé suy rong ket qua cho quan the.; \/’)‘\

- Theo Cochran (1977), Sampling Techniques: voi quan thé nho (< 500), viée khao”:“‘LD
(\\\*/

- Theo Krejcie & Morgan (1970) dua ra bang tinh ¢& mau; theo do, khi tong thé <>~
500, ¢& mau toi thiéu dé dai dién dao dong tir 217-226 (& muc tin cdy 95%). Do do, nhiéu

o

-
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sat toan bo thuong kha thi va tranh duoc sai s chon mau.

nghién ctru gido duc - y té thuong khuyén nghi khao sat toan b khi N < 500 dé dam bao
tinh dai dién tuyét dbi.

2. Truwong hop khao sat toan bd

- Ap dung khi quy mo tong thé dudi 500 nguoi.

- Thuong ap dung cho cac chuong trinh sau dai hoc (CKI, CKII, Thac si, Tién si)
hodc cac nganh bac dai hoc ¢6 quy mod nho.

3. Trwong hop chon miu

- Khi quy mb tong thé tr 500 trd 1én, ap dung cong thire tinh ¢& mau:
Trong do:

N x Z% x p(1 —p)
e2(N — 1)+ Z% x p(1 —p)

=

n: ¢& mau toi thiéu

N: tdng thé sinh vién/hoc vién
e Z:hésbtin cay (1,96 v6i mirce tin cay 95%)
p: ty 1€ gid dinh (néu chua c¢6 dir liéu, chon 0,5)

e: sai s& cho phép (thudng chon 5% = 0,05)
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- Truong hop nghién ctru so sanh nhém, dp dung cdng thirc tinh mau so sanh 2 ty
1€ hodc 2 trung binh theo phuong phéap nghién ciru khoa hoc.

4. Phan ting miu

4.1. Péi twong bic dai hoc

- Theo nganh hoc: Vi du Y khoa, Piéu dudng, Rang Ham Mat, Xét nghiém, Y té
cong cong...

- Theo khéa hoc (nam hoc): nam 1, ndm 2, ndm 3, nim 4....

- Theo gi6i tinh: nam, nir (va nhém khac néu c6).

— Trong mdi nganh hoc, tiép tuc chia theo tirng khoa hoc, sau do theo gidi tinh dé
dam bao mau phan anh duogc dic diém cia toan bd quan thé sinh vién.

4.2. Pbi twong bic sau dai hoc

- Theo chuong trinh dao tao: Chuyén khoa I (CKI), Chuyén khoa II (CKII), Thac
sT (ThS). Tién si (TS).

- Theo chuyén nganh trong tirng chuong trinh: Vi du CKI N¢i, CKI Nhi, CKII
Ngoai, Thac si Y té cong cong,...

- Theo khoa hoc (nién khéa): nam 1, nim 2 (d6i véi CKI/ThS), nim 3 (d6i v6i TS).

— Trong mdi ting, chon mau ngiu nhién theo ty 1 sé lwong hoc vién cua ting
nhom.

4.3. Nguyén tic chon miu trong mdi tang:

- Sir dung phuong phép chon mau ngiu nhién don hodc ngau nhién hé thong.

- S6 lwgng mau & mdi ting duge phan bd ty 1é thuan véi quy md quan thé cua ting
doé (proportionate stratified sampling).

- Trudng hop ting c6 quy md nhé (< 30 dbi tuwgng), nén khao sat toan bo thay vi
chon mau.

5. Vidu minh hoa

- Nganh Diéu dudng bac dai hoc ¢6 700 sinh vién — ap dung cong thirc tinh ¢
mau, ¢& mau tdi thiéu can dat khoang 292 sinh vién; mau dugc phan bd theo timg khoa hoc
dé dam bao tinh dai dién.

- Hoc vién Chuyén khoa I Nhi ¢6 30 hoc vién — do quy md quan thé nho, tién

hanh khao sat toan bo.



