UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO HO CHI MINH Poc 1ap — Tw do — Hanh phie
TRUONG PAI HOC Y KHOA
PHAM NGOQC THACH
$6:393./BC-BPCLKT Thanh phé H6 Chi Minh, ngay2hdnggndm 2026
BAO CAO

, KHAO SAT TAN NGUOT HQC NAM 2026
- P6i tuong khao sat: Toan bd tin sinh vién tring tuyén va nhap hoc ndm 2026 cua

14 nganh dao tao thudc Truong Pai hoc Y khoa Pham Ngoc Thach.
- C& mau khao sat: 2.098 ngudi hoc (2.097 tan sinh vién dai hoc chinh quy va 01
hoc vién cao hoc).
- Thoti gian thu thap dit liéu: Dot don tiép va lam thi tuc nhép hoc thang 08/2026.
I. THONG TIN CHUNG VE TAN SINH VIEN
1. Phan bd theo nganh do tao triing tuyén

Bang 1.1. Phén bd tan ngudi hoc theo nganh dao tao (N =2.098)

STT Nganh dao tao triing tuyén Tén sb (n) Ty 18 (%)
1 Y da khoa 782 37,3%
2 Piéu dudng 403 19.2%
3 Duoc hoc 177 8.4%
4 Réng — Ham — Mat 100 4.8%
5 Y t€ cOng cOng &9 4.2%
6 Dinh dudng 83 4.0%
7 Y hoc ¢c6 truyén 76 3,6%
8 Ky¥ thuét xét nghiém y hoc 75 3,6%
9 K¥ thudt hinh 4nh y hoc 68 3.2%
10 Khic xa nhan khoa 61 2.9%
11 K¥ thuédt Gay mé hoi stc 51 2.4%
12 Tam ly hoc 49 2.3%
13 Ho sinh 46 2,.2%




STT Nganh dao tao tring tuyén Tén sb (n) Ty 1€ (%)
14 K¥ thuat Phuc hoi chirc nang 38 1.8%
Tong cdng 2.098 100%

Tén sinh vién tham gia khao sdt phan b6 trén toan bd 14 nganh dio tao ctia Nha
trudng, trong @6 nganh Y da khoa chiém quy mé 16n nhit (37,3%), ké dén'1a nganh Didu
dudng (19.2%) va nganh Dugc hoc (8,4%).

2. Co cAu giéi tinh va dia ban ngudn tuyén

Bang 1.2. Phan b0 co ciu gidi tinh toan trwomg

Giéi tinh Tén sb (n) TV 18 (%)
Nit 1.201 57.2%
Nam 890 42 4%
Khiéc 7 0.3%
Tong cong 2.098 100%

- Co cau gi6i tinh: Khéc v6i phan bo riéng ctia nganh Y da khoa (nam gi6i chiém
58.4%). tinh trén toan Trudng, ty 1& nit gii chiém wu thé v6i 57,2% (n=1.201), nam gi6i
chiém 42,4% (n = 890), va 7 sinh vién thudc nhém khéac (0,3%). biéu nay phan &nh dic
thii tuyén sinh ctia cac nganh Diéu dudng, Ho sinh, K§ thuat Y hoc, YTCC ¢6 sé luong nit
theo hoc chiém da sb.
- Pia ban ngudn tuyén: Tén sinh vién ¢6 hd khau thuong tra tai TP. H6 Chi Minh chiém
46,4% (n=973). Sinh vién ngoai tinh chiém 53,6%, tap trung déng nhét tai cac tinh Pong
Nam B&, Tay Nam B6 va Tay Nguyén nhu Pdng Thép (6,7%), Dong Nai (6,3%), Lam
Ddng (3,7%), An Giang (4,8%), Tay Ninh (4,7%), Gia Lai (3,8%), Vinh Long (3.4%), Pik
Lk (2.3%).

I1. LY DO LUA CHON TRUONG VA NGANH HOQC

(Cau hoi da lua chon, ty 1& % duoc tinh trén tong s6 N = 2.098 sinh vién toan truong

tham gia khao sat)



(%)

Béang 2.1. Théng ké Iy do liwa chon nganh tring tuyén (Toan trurdng)

ménh ciru nguodi...)

Ly do lya , .
STT S6 lwot chon (n) Ty 1€ (%)
chon nganh
1 Yéu thich ctia chinh ban than 1.715 81.7%
2 Tu vén cta gia dinh 819 39,0%
Co6 ba/me/ngudi than trong nganh
3 ; 382 18.2%
y té
4 Tu van cta thay/co THPT 305 14,5%
5 Tu van cta ban bé 194 9,.2%
Ly do khéc (pht hop néng lyc, st
6 10 0.5%

Bang 2.2. Théng ké Iy do lwa chon Trudmg DH Y khoa Pham Ngoc Thach

co s& vat chat, vi tri...)

STT | Ly do lra chon Trudng S6 lwot chon (n) Ty 18 (%)
1 Yéu thich ctia chinh ban than 1.835 87.5%
2 Tu van cua gia dinh 956 45.6%
3 Tu van ctia thay/cd THPT 439 20,9%
4 Tu van ctia ban be 296 14,1%
Khong c6 lya chon hoc trudng '
8 88 4,2%
khac / Nguyén vong phu
Ly do khéac (chat lugng dao tao,
6 22 1,0%

Két qua khao sat xéc dinh dong luc tai tir s& thich, dam mé cua ban than 1a yéu to
quan trong nhét quyét dinh dang ky xét tuyén (trén 81% & ca hai phuong dién chon trudng

va chon nganh). Yéu tb gia dinh gitr vi tri thir hai, trong khi tu van tur thay/co truong THPT

dong vai trd hd trg dinh hudng rd rét.
111 DANH GIA MU'C PO HAI LONG CUA TAN NGUOI HQC

B6 cong cu khao sat dénh gid mirc o hai long st dung thang do 5 muc do chuan

Likert:




» Mirc 1: Rét hai long / Hoan toan hai long

» Mitrc 2: Hai long

o Mirc 3: Phén van

» Mtrc 4: Khong hai long

o Mitc 5: R4t khong hai long

Quy wée tinh toan thong ké:

- Ty 18 hai long (%): Ty 1€ phén trim cong g6p ctia hai mure danh gi4 tich cuc nhét
(Muc 1 va Muc 2).

- Piém trung binh (DTB): Thang tir 1.0 &n 5.0; diém trung binh cang tién vé 1.0
thé hién murc d6 hai 16ng/ddng thuan cang cao.

Bang 3. Bang téng hop chi tiét mire 89 hai iong (Toan truwdng, n = 2.098)

Linh vue / Tiéu chi Mirc1 | Mirc2 | Mac3 | Mirc | Mire | Pidém | Ty 16 HL
danh gia (n) (n) (n) 4(n) | 5(m) TB (%)

I. Muc tiéu, chuin diu
ra (CDR) va chwong
trinh day hoe

1. Trudong c6 muc tiéu
cuia chuong trinh dao

tao (CTDT) duoc cong

1.248 777 57 0 16 1.46 96.5%

bo rd rang.

2. Trudong ¢6 CDR cla
CTDT duogc cong bd ]
. ; 1.278 746 57 0 17 1.44 96.5%
cOng khai bang nhiéu

hinh thrc.

3. Trudng c¢6 chuong
trinh day hoc dugce phé - 1.283 728 70 1 16 1.45 95.9%

bién cu thé.




Linh vwe / Tiéu chi

danh gia

Mirc 1
(n)

Mire 2
(n)

Mirc 3
(n)

Mire
4 (n)

Mire
5 (n)

Ty 16 HL
(%)

II. Triét 1y gido duc,
tam nhin, st mang, gia

tri cot 161

4. Trudng co6 triet ly
gido duc duoc tuyén bd

rd rang.

W
wn

147

96,7%

5. Tam nhin, st mang
cua Truong dugc cong
khai trén nhi€u hinh

thirc.

758

-

14

1.43

97,2%

6. Gié tri cOt 181 cua
Trudng dugc cdng khai

trén nhiéu hinh thtrc.

749

48

(O8]

14

1.43

96.9%

7. Anh/chi hiéu v€ tdm
nhin, st mang cuia

Truong.

1:155

93.,8%

8. Anh/chi hi€u vé gia

tri cOt 181 cuia Truong.

1,163

114

N

14

93,8%

III. Chinh sach va quy

dinh tuyén sinh

9. Trudng c6 chinh sach

tuyén sinh rd rang.

1.411

1:37

97,5%




Linh vue / Tiéu chi

danh gis

Mire 1
(n)

Mire 2
(n)

Mife 3
(n)

Mire
4 (n)

Mire
5 (n)

Piém

TB

T¥ 12 HL
(%)

10. Trudong ¢6 quy dinh
veé tuyén sinh ding véi

quy dinh hién hanh.

659

97.8%

11. Chinh sach tuyén
sinh dugc cong bo cong
khai bang nhi€u hinh

thire.

(9%
(8]

97.8%

IV. Méi trudmng, canh

quan noi nhip hoc

12. Canh quan noi dang
ky nhép hoc cta Truong

sach sé.

1.451

590

16

97.3%

13. Khdng gian noi
dang ky nhép hoc thoai

mai.

1.423

16

96.,7%

V. Thong tin chinh
sach wu dii va hoce

bong

14. Truong c6 céc chinh

sach uu dai ro rang.

760

50

16

1.48

94.9%




hoc cta Truong.

Linh vire / Tiéu chi Mac1 | Mic2 | Mirc3 | Mac | Mirc | Piém | Ty 1 HL
danh gia (n) (n) (n) 4(m) | S(n) TB (%)

15. Trudong c6 cac chinh
sach hoc bdng cu thé. 1.248 736 95 3 16 1.48 94.,6%
V1. Céng tac hd trg
nguwdi hoe
16. Trudng cb tur vin vé
nha tro cho ngudi hoc
6 nhu ciu mot cach | 1.073 764 233 9 g 1.64 87.6%
day dua.
17. Trudong cé gidi thiéu
cu thé cac thi tuc kham 1.209 776 96 1 16 1.49 94,6%
stic khoe cho nguoi hoc.
18. Trudng c6 tu van vé
b4o hiém vy té cho ngudi
hoc dly di. 1.205 788 88 1 16 1.49 95.0%
19. Anh/chi hai long véi
cong tac hd tro ngudi 1.276 735 66 5 16 1.45 95,9%

1. CAc tiéu chi dwrge danh gia hai long cao nhét (Top 5 toan trwdng)

Nhoém tiéu chi din dau thé hién thé manh vuot trdi cia Nha trudng trong viéce tudn

thi quy ché chuyén mén, tinh minh bach trong tuyén sinh va su chu dao trong khau t6 churc

ti€p nhan ho so.

Bang 4. 5 tiéu chi ¢6 mirc d9 hai long cao nhit toan truong




Xép Diém trung | Ty I8 hai long
Tiéu chi danh gia
hang binh (%)

Trudng c6 quy dinh vé tuyén sinh ding
1 . . oe e e 1.37 97.8%
v6i quy dinh hién hanh.

Chinh séch tuyén sinh duge céng bd

2 i iy e 1.38 97.8%
cong khai bang nhi€u hinh thtc.

3 Trudng c6 chinh sach tuyén sinh rd rang. L37 97.5%
Canh quan noi ddng ky nhép hoc cta

4 1.35 97.3%
Trudng sach sé.
Tam nhin, sit mang ctia Trudng duge

B 1.43 97.2%

cOng khai trén nhi€u hinh thirc.

2. Cac tiéu chi cin lrn y va cdi thién (Top 5 thap nhat toan trudng)
Dy la cac khia canh ghi nhén ty 1€ tan sinh vién chon mirc Phan van kha cao (tir 90
dén 233 sinh vién moi muc), cho thay thong tin chua dén dugc day du voi ngudi hoe hodc

dich vu chua dép Gng tron ven ky vong.

Bang 5. S ti€u chi cin theo d&i va cii tién toan trudng

Xép ) ) Diém trung Ty 1€ P :
Tiéu chi danh gia : Diém nghén can lru y
hang binh hai long (%)
Trudng cé tu van vé Tiéu chi duy nhat c6 ty 1€
nha tro cho ngudi hoc hai long < 90%:; ¢6 t61 233
1 . 1.64 87.6% i
c6 nhu cau moét cach SV phén van va 28 SV
day du. khong hai long.

e vy C6 113 SV phén van; SV
Anh/chi hiéu vé tam ) YA
moi chi biét khau hiéu
93.8%

(N)
(O}
(O8]

nhin, st mang cua i RSN
nhung chua thau hiéu noi
Trudng. :

ham.




Xép Diém trung Ty 18 . N
Tiéu chi danh gia : Piém nghén can luvu y
hang binh hai long (%)
o g b Co6 114 SV phén vén; can
Anh/chi hiéu ve gia tr1 . X . i
e 5 truyén thong gid tri ¢t 101
3 cot 181 cua Truong. 1.52 93,8% . ) :
gan lién v4i dao dirc nghé
y.
Trudng cé cac chinh C6 95 SV phén vén; thi€u
- sach hoc bong cu thé. 1.48 94,6% thong tin v€ cac quy hoc
bong ngoai ngan sach.

IV. PHAN TICH ¥ KIEN DPONG GOP MO CUA TAN SINH VIEN

Khao sat ghi nhan 146 ¥ kién déng gop chi ti€t mang tinh xay dung tir tan sinh vién

céc khoa. Téng hop dinh tinh cho théy 4 van d¢ duoc sinh vién toan truong dac biét quan

tam:

1. VAn @& chd & va Ky tlc x4 (42% so y kién gép ¥):

Vi hon 53% sinh vién dén tir cac tinh thanh ngoai TP.HCM, nhu cdu v€ ky tic xa

va phong tro an toan la cAp thiét nhét. Nhiéu sinh vién kién nghi Nha trudng d4y nhanh
tién d6 xay dung ky tic x4 tai co s& Tan Nhyt hogc lién két v6i hé thong KTX Dai hoe
Quéc gia, déng thoi thiét 14p danh ba nha tro khéo sat trude v& an ninh, gid ca dé hd tro
ngudi hoc.

2. Chinh sach hoc phi va Quy hoc bdng (28% s6 ¥ kién):

Sinh vién c4c nganh Y da khoa, Dugc, Rang Ham Mat bay t6 ap luc tai chinh dbi
v6i mutre hoc phi méi. Tan ngudi hoc kién nghi: |

- Cho phép chia nhé hoc phi thanh 2-3 dot dong trong hoc ky.

- Mé& rong thém cac g6i hoc béng khuyén khich tai nang, hoc béng vuot kho va hoc
bdng doanh nghiép tai trg.

3. Céi tién hé thong ha ting cong nghé va Cong nhap hoc (18% sb y kién):
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Phan 4nh cdng théng tin ding ky nhép hoc truc tuyén vao nhitng ngay cao diém doi
lac bi cham, giao dién can than thién hon trén dién thoai di dong; dé xuét chuyén ddi sb
ddng bd dé ngudi hoe khong phai ndp song song ca hd so gidy va hd so online.

4. Kénh gii d4p thac méc va Két ndi tan sinh vién (12% sb y kién):

Tan sinh vién d& xuét 14p c4c nhom hd tro chinh thic (Zalo/Teams) duoc diéu phéi
bdi Ban C6 van hoc tdp va Poan — Hoi cua tirng Khoa ngay khi c6 thong bao tring tuyén,
tranh viéc sinh vién tham gia vao céc hoi nhém khong chinh thong dan &én tiép nhén sai
thong tin.

V. KET LUAN CHUNG VA BE XUAT HANH DONG CAI TIEN CHAT
LUQNG

1. Két luén chung

Vé mire do hai long téng thé: Cong tac chuin bi tuyén sinh, tiép nhan hd so va didu
kién co s& vat chit phuc vu don tiép tdn sinh vién ndm 2026 cla toan Truong Pai hoc Y
khoa Pham Ngoc Thach dat chét luong rit tdt. 18/19 tiéu chi déu dat ty 16 hai long vuot
mtrc 93,8%, diém trung binh dao dong tich cue tr 1.35 dén 1.53.

V& vén dé trong tdm: Khéu tu vé&n nha two va luu trd cho sinh vién ngoai tinh 12 mét
xich con nhiéu han ché nhét trong qua trinh hd tro ngudi hoc (ty 16 hai long chi dat 87,6%
v6i 233 sinh vién chon mitc phan van). Bén canh d6, cong tac truyén thong chiéu sdu vé
Str mang — Tam nhin — Gia tri ¢dt 151 va cédc chinh sach hoc béng can dugc déy manh ngay
tir dau khoa.

2. K& hoach hanh ddng cdi tién ckat lugng

Don vi Noi dung hanh dong cdi tién | Thoi gian hoan | Chi so do lwdong
phu trach cu thé thanh (KPI)
; Trudce dot tuyén
» Xay dung Cam nang va Ban Ty 1€ hai long
o - sinh ndm 2027 - . ‘
Phong Cong do sO nha tro tin cdy tai khu . v€ tu van nha tro
(hoan thanh cam
tac sinh vién vuc Tan Nhut va 1an cén co sé& ndm 2027 dat
nang tro trong
chinh. 92,0%

Q2/2027)
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No6i dung hanh dfng cdi tién

cu thé

Thoi gian hoan

thanh

Chi s6 do lwdmg

(KPI)

» Phdi hop v6i KTX DPHQG-
HCM hodc KTX céc trudng
lan cén dat suét luu tri ngoai
tr an toan.

o Phd bién 15 rang quy trinh xét
hoc béng khuyén hoc, chinh
séch mién gidm hoc phi va thu
tuc vay vbn ngén hang chinh

s4ach x4 hoi.

Poan Thanh

» Thanh lap D41 hinh phan Ung
nhanh Tiép sitc dén truong hd
trg khao sat thuc té tan sinh
vién di tim tro.

« Thiét 14p kénh Zalo OA /
Dién dan sinh vién chinh thic
theo tirng nganh dé gidi dép kip

thoi thic mic cla tin sinh vién.

Trién khai ngay
trong céac dot
dén ti€p sinh

vién

100% tan sinh
vién ¢6 nhu cau
duoc hd tro két
ndi thong tin luu

tra

Phong Bio
dam Chit
lwgng va Khao

thi

» Dinh k¥ gidm sét tién &0 thuc
hién c4c hanh dong khic phuc
tir két qua khao sat.

+ Chuén hoéa ngén hang cu hoi
khao sét tAn ngudi hoc, tich
hop danh gid sdu hon vé ha
tng s6 va quy trinh nhap hoc

truc tuyén.

Théng 10 héng

nam

Béo cdo gidm
sat cai tién sau
khao sat duoc
ban hanh ding

han
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Pon vi Noi dung hanh ddng cai tién Thoi gian hoan | Chi s6 do Iwong
phu trach cu thé thanh (KPD)
» Nang cép giao dién Cong
Phong Quan Iy | tuyén sinh/nhép hoc truc tuyén. Giam 50% thoi

Dao tao Dai

* T4i vu héa méd hinh N héap hoc

Trudc thang

gian cho doi tai

hoc va Phong | | cham, giam thiéu t&i da ciac | 06/2027 cac ban lam thu
CNTT thu tuc trung ldp gifta truc tuc trurc tiép
tuyén va truc tiép.
NGUGI LAP BAO CAO KT.TRUONG PHONG
PHO TRUONG PHONG

Hoang Thi Diém Phwong

Tran Tién Tai




