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PHAN I: GIOI THIEU VA PHUONG PHAP

1.1. Béi canh va Muc tiéu khao sat

Can ctr cac quy dinh cua Bo Gido duc va Pao tao vé kiém dinh chat luong co s
gido duc dai hoc va chuan chuong trinh dao tao, Truong Dai hoc Y khoa Pham Ngoc Thach
dinh ky thuc hién cac hoat dong khao sat cac bén lién quan nham thu thap théng tin phan
hdi phuc vu cdng tac cai tién va nang cao chét luong.

Cudc khao sat nay duoc thiét ké véi cac muc dich cu thé sau:

- Thu thap théng tin phan héi khach quan tir cac Nha st dung lao dong (NSDLD)
vé mirc 4o dap (ing cua Cir nhan nganh Vat ly tri lieu/Phuc hoi chitc nang (VLTL/PHCN)
t6t nghiép tir Khoa Biéu dudng - K¥ thuat Y hoc (KTYH) caa Truong.

- Xac dinh cac diém manh cbt 15i va cac diém yéu, 16 hong ki niang can cai thién
trong chuong trinh dao tao.

- Xay dung co so dit liéu va bang ching thuc tién phuc vu cong tac dam bao chat
lugng, cai tién chuong trinh dao tao va cong tac tu danh gia, kiém dinh.

1.2. P6i twong va Cé mau

- Péi tuong khao sat: cac NSDLD, bao gom céc 1anh dao don vi, truéng/phd khoa
phong, quan ly truc tiép tai cac co s y té (bénh vién, vién nghién ctru, truong dai hoc) c6
tuyén dung va st dung Ctr nhan VLTL/PHCN tbt nghiép tir Truong Dai hoc Y khoa Pham
Ngoc Thach trong vong 5 nim gan day.

- Thoi gian thuc hién: Khao sat duoc thyc hién bang phiéu truc tuyén, thu thap di
liéu trong khoang thoi gian tir thang 10 - thang 11 nam 2025.

- C& mau phan tich: Tong sé phiéu khao sét thu vé 1a n = 14. Sau qua trinh 1am
sach dir liéu, 01 phiéu khao sat duoc xac dinh 1a dit liéu thir nghiém (ID) da bi loai bo. C&
mau hop 18 cudi cung dugc dua vao phan tich 1a n = 13.

1.3. Cong cu va Phwong phap phan tich

- Cong cu khao sat: Cong cu thu thap dit liéu 1a phiéu khao sat truc tuyén duoc
thiét ké gdm 5 phan chinh:

Phan I: Théong tin chung ciia NSDLD (tén don vi, dia chi, hinh thac tuyén dung, sé

luong, vi tri bé tri).



Phan I1: Panh gia 17 CPBR chi tiét vé mic do dap tng cua Cir nhan PHCN. Thang
do Likert dugc str dung dé danh gia cac CDR nay c6 5 diém:

1 = Hoan toan hai long

2 = Hai long

3 =Phén van

4 = Khdng hai long

5 = Rat khdng hai long

Phan I11: Panh gia muc d6 dap ung Chuan dau ra (CDR)

Phan 1V: Panh gia chung (2 cau hoi) vé mirc do hai long va sy sin sang tiép tuc
tuyén dung.

Phan V: Y kién dong gop dinh tinh (cau hoi ma vé diém manh, diém yéu, va gop y
cai tién).

PHAN I1: KET QUA PHAN TiCH THONG KE MO TA Y KIEN PONG GOP
CUA CAC NHA SU DUNG LAO PONG (N=13)

1. Pic diém nghién ciru (Bang 1)

- Céc don vi tham gia khao sét chu yéu 1a cac bénh vién 1én, tuyén cudi va cac co
s& dao tao/nghién ciu chuyén nganh tai TP. H6 Chi Minh (BV Nhi Péng 1, Pai hoc Y
Dugc TP.HCM, Vién Y Duoc hoc dan toc, Bénh vién Nhan dan Gia Binh, Bénh vién Phuc
héi chirc ning, Bénh vién Ung Buéu, Vién Tim TP.HCM, Bénh vién Bénh Nhiét doi, Bénh
vién Chan thuong Chinh hinh). C6 1 don vi & dia ban khac thanh phé H6 Chi Minh (Pai
hoc K¥ thuat Y Duoc Pa Niang). Piéu ndy cho thdy cac phan hoi dai dién cho nhom
NSDLB ¢6 yéu cau cao vé chuyén mon thuc hanh.

- Phuong thuc tuyén dung: Hon 60% don vi duoc Iya chon "Thong qua cac phuong
tién truyén thong” nhu website, mang xi hoi va hon 38% thong qua "Thi tuyén/Xét tuyén
sau thoi gian thuc tap" (5/13 don vi). Cac hinh thirc nhu "C6 nguoi quen gidi thiéu™ va 'S¢
Y té phan cong" chiém 31% (4/13) va 23% (3/13).



Bang 1: Pic diém Nha sir dung lao dong (n=13)

. Tan suat Ty Ié
Pac diem
(n) (%)
Pia ban chinh
TP.HCM 11 84,6
Pa Nang 1 7,7
Khéc 1 7,7
S6 lwgng SV di tuyén dung (5 nim)
Du6i 5 nguoi 7 53,8
Tir 5 d&én 10 nguoi 5 38,5
Trén 10 nguoi 1 7,7
Vi tri bd tri (Chon nhiéu)
Ky thuat vién 9 69,2
Quan ly cap bo phan/don vi 3 23,1
Tap su/tht viec 2 15,4
Khac (Béc si diéu tri, DDV, PD 3 23,1
chuyén nganh)
Hinh thikc tuyén dung (Cheon nhiéu)
Thong qua phuong tién truyén 8 61,5
thong
Thi tuyén/Xét tuyén 5 38,5
Co nguoi quen gidi thiéu 4 30,8
S¢'Y té phan cong 3 23,1
Truong/Khoa lién hé 1 7,7
Khac (Hoi cho viéc lam, Cuor di 2 15,4

hoc)




2. Panh gia 17 CDR chi tiét vé mic dd dap wng cia Cir nhan PHCN (Bang 2)

2.1 Tiéu chi lién quan kién thic khoa hoc x& hgi

Hon 90% NSDLP hai long va rat hai 1ong vé su van dung kién thicc khoa hoc x&
hoi trong cong tac chim soc va bao vé sirc khoe nhan dan. Sy van dung kién thirc triét hoc
Méc-Lenin, Kinh té Chinh tri, Cha nghia xi hoi khoa hoc, lich sir dang, va tu tuéng HO
Chi Minh vao hoat dong hang ngay cua ngudi tét nghiép dap tng khung yéu cau dao tao
cua khung gido duc quéc gia.

Bang 2. Chuin diu ra lién quan dén kién thirc khoa hoc x& hdi

Nhém Ning luc / Tiéu chi Hoan toan | Hai long | Phén Khéng Hai
Hai long van long
n (%) n (%) n (%) n (%)

CDBR 1. Van dung chu truong, chinh
] . 4 (30) 8 (61) 1(7,7) |0(0,0)
sach cua bang/Nha Nuac

CDR 2. Chu dong cap nhat chinh sach

B 3(23,1) |8(615) |2(154) |0(0,0)
mol

2.2 Tiéu chi vé Ky néing ngoai ngii va tin hoc (Ning luc bé tre va phat trién)

Péi vai 2 ki nang chia khoa dé gitp ngudi hoc kha ning hoc tap lién tuc, va tuong
duong B1 khung trinh d6 Chau Au theo khung ddo tao qudc gia thi c6 gan 80% (76.9%)
hoan toan hai 1ong va hai 1ong vai ky ning ngoai ngit trong giao tiép, va 84.6% hai long
V&i ngoai ngir chuyén nganh. Diéu nay cho thay di co su quan tdm vé kién thirc ngoai ngit
lién quan chuy@én nganh Phuc hoi chitc ning trong chuong trinh dio tao va ngudoi hoc. Vuot
troi hon nira 1a kha ning vé cong nghé thong tin, s& khéng c6 gi ngac nhién khi tudi tré thoi
dai 4.0 duoc danh gia cao vé kha ning str dung thanh thao CNTT (93%).
Bang 3. Chuin diu ra lién quan dén kién thirc ngoai ngix va tin hec (Ning luc bd tro

va phat trién)



Nhom Nang luc / Tiéu chi Hoan Hai long Phan Khong
toan Hai van Hai long
long n (%) n (%) n (%)
n (%o)

CDR 3. St dung ngoai ngit (B1)

o, 2 (15,4) 8 (61,5) 3(23,1) 0 (0,0)
trong giao tiep

CDR 4. St dung ngoai ngir chuyén
. 2 (15,4) 9 (69,2) | 2(15,4) 0(0,0)
nganh (tiéng Anh)

CDR 5. St dyng thanh thao CNTT

2 (15,4) 10 (76,9) 1(7,7) 0(0,0)
co ban

2.3 Tiéu chi vé Kién thizc khoa hoc co bdn — co sé va chuyén nganh trong thuc
hanh va ly lugn Iam sang

Ngoai kién thirc vé khoa hoc xa hoi, thi kién thirc khoa hoc co ban, co s nganh, va
chuyén nganh phuc héi chirc nang 1a diéu kién then chot dé ngudi hoc ¢6 thé ap dung trong
cbng tac bao vé va cham soc suc khoe cua nguoi dan.
Khi danh gia vé chuan dau ra 6, 7, 9, 10, 11 1a cac tiéu chi dé danh gia cac k¥ nang lién
quan sy van dung kién thuc khoa hoc co ban, co sd, va chuyén nganh dé thuc hién mot quy
trinh ddy du gom kham, lwong gi4, 1ap ké hoach can thiép, va thuc hién k§ thuat can thiép,
cling nhu huéng dan tu van phong ngira bién ching c6 thé xay ra cho nguoi bénh, gia dinh
va cong dong, thi gan nhu tring khop véi nhau trong cac chuan dau ra nay (84.6%). Riéng
chuan dau ra s6 9 1 nang luc thyc hién kham, luong gi va thu thap thong tin chiém 92.3%,
ning lyc nay duoc danh gia cao nhét trong ky thuat thuc hién. Cac con sé nay cho thay
ngudi hoc da duoc trang bi va tich hop kién thic vao thyc té 1am sang. Tuy nhién, khi ban
vé muc do khdng hai 10ng ciia cac chuan dau ra 6, 7, 9, 10 thi khong c6 chuan dau ra nao
c6 sy danh gia 1a khong hai 1ong, ngoai trir chuan dau ra 11 lién quan dén ning lyc huéng
dan tu van cho nguoi bénh va gia dinh thi ¢6 15.4% nguoi tham gia khong hai long, ty l¢
nay chiém chi 1/6 s6 ngudi tham gia, nhung day ciing 13 161 nhic nhé can phai quan tam

dé nang cao nang lyc huéng dan, tu van cho ngudi bénh va gia dinh phong ngira nhiing



bién chung c6 thé xay ra trong qua trinh can thiép va qué trinh sng.

Bang 4. Chuin diu ra lién quan dén kién thirc khoa hec co ban, co s&, va chuyén

nganh trong thwc hanh va ly luan Iam sang

Nhéom Ning luc / Tiéu chi Hoan toan | Hai long | Phan Khong
Hai long van Hai long
n (%) n (%) n (%) n (%)
CPR 6. Van dung kién thicc KHCB
. 1(7,7) 10 (76,9) | 2 (15,4) 0 (0,0
vay hoc co so
CPR 7. Van dung kién thizc chuyén
. 4 (30,8) 7(53,8) | 2(15,4) 0 (0,0
nganh VLTL/PHCN
CBR 9. Thuc hién kham, lugng gia,
o 4 (30,8) 8(615) | 1(7,7) 0 (0,0
thu thap thong tin
CPR 10. Lap ké hoach va thuc hién
_ 2 (15,4) 9(69,2) | 2(15,4) 0 (0,0
can thiép
CPR 11. Huéng dan, tu van cho
_ 3(231) 8 (61,5 | 0(0,0) 2 (15,4)
nguoi bénh va gia dinh

2.4 Thai dé tw chii, dao dirc nghé nghigp, va chiu trach nhiém

Noi dung ctia gido duc khong chi 1a kién thic, 1a k¥ ning chuyén nganh ma con 1a
thai do, cu xur dung muc, ton trong dong nghiép, bénh nhan, than nhan ngudi bénh, muac
d6 tu cha va chiu trach nhiém, biét phan biét sai trai, biét ton trong I1& phai, su trung that,
k§ nang quan ly céng viéc, thoi gian, va dac biét la su tuan tha phap luat, ndi quy noi lam
viéc, dao durc nghé nghiép, duoc md ta trong chuan dau ra 12, 13, 14, 16, va 17.
84.6% ngudi tham gia hai 10ng hoan toan va hai 1ong véi ki nang giao tiép véi bénh nhan,
gia dinh bénh nhén, va ¢éng nghiép (CBR 12), trong khi d6 c6 hon 92% ngudi tham gia
hai 10ng hoan toan va hai long vé ky nang quan ly ghi chép, bao mat hd so bénh an (CBR
13), k¥ nang quan ly cong viéc va thoi gian ctia nguoi hoc (CDR 14).

Vi CBR 16, ¢6100% nguoi tham gia hoan toan hai long va hai long véi nang luc

tuan tha noi quy, dao dirc nghé nghiép, va 100% hoan toan dong y véi tinh than phuc vy,



théi do ton trong ngudi bénh, khach hang, va ddng nghiép (CBR 17).
Bang 5. Chuén dau ra lién quan Thai d tw chi, dao dirc nghé nghiép, va chiu trach

nhiém

Nhéom Ning luc / Tiéu chi Hoan toan | Hai long | Phan Khong
Hai long van Hai long
n (%) n (%) n (%) n (%)

CPR 12. Giao tiép hiéu qua véi NB,
gia dinh, d6ng nghiép
CDR 13. Quan ly, ghi chep, bao mat

ho so bénh an

4(30,8) | 7(538) | 1(7.7) | 1(7.7)

4(30,8) | 8(61,5) | 0(0,0) | 1(7,7)

CDR 14. Ky nang quan ly cong viéc,
o 3(231) | 9(692) | 0(00) | 1(7.7)
thoi gian

CDR 16. Tuan thu phap luat, noi quy,
N 8(615 | 5(385) | 0(0,0) 0(0,0)
dao dac nghé nghiép

CPR 17. Thé hién tinh than phuc vu,

thai do ton trong ngudi bénh, khach | 6(46,2) | 7(53,8) | 0(0,0) | 0(0,0)

hang va dong nghiép

2.5 Ning lwc nghién cieu khoa hoc — hoc tap suét doi

C6 82% nguoi tham gia hoan toan hai long va hai long véi nang luc tru cot trong
gi&o duc thoi dai 4.0 1a nang luc nghién ciru khoa hoc va thuc hanh dua vao khoa hoc
chtng ¢, nang cao niang luc tu hoc sudt doi. Tuy nhién c6 gan 25% va 8% sb ngudi tham
gia con phan van vé ning luc tong hop kién thirc, kinh nghiém tham gia nghién ciru khoa
hoc va ap dung y hoc chtng ¢t ciing nhu tu hoc subt doi.

Bang 6. Chuan dau ra lién quan k§ niang nghién citu khoa hoc — hoc tap sudt doi



Nhom Nang luc / Tiéu chi Hoan toan | Hailong | Phan Khong
Hai long van Hai long
n (%) n (%) n (%) n (%)

CPR 8. Tong hop kién thic, kinh

3 (23,1% 7 (53,8 3(23,1 0,0
nghiém tham gia NCKH ( ) ( ) ( ) (0,0)

CPR 15. Ap dung y hoc chung cu, tu
o 3(231) | 7(538) | 1(7,7) | 2(154)
hoc suot doi

3. Khao sat dinh tinh

3.1 Mire @6 Hai long chung va Cam két tuyén dung

92.3% ngudi tham gia hai long vé ning luc dat dugc cua cir nhan VLTL/PHCN va
gan 8% con phan van vé ning lwc chung caa cir nhan VLTL/PHCN. Tuy nhién 100%
ngudi tham gia dong y san sang tuyén dung nhan lyc VLTL/PHCN cua truong dai hoc y
khoa pham ngoc thach (Bang 7).
Béing 7: Panh gia chung ciia NSDLP va Mire dd sian sang tuyén dung (n=13)

pc diém Tan suat Ty Ié
(n) (%)
Hai long vé chat lugng Cu nhan
VLTL/PHCN
Hoan toan hai long 6 46,2
Hai long 6 46,1
Phan van 1 7,7
Sdn sang tiép tuc tuyén dung
hoac giagi thiéu Cir nhan VLTL/PHCN
7 53,9

6 46,1




3.2. Céc y kién phan hai lién quan dén cac CDR

Déi v6i chuan dau ra lién quan dén thai d6 tu cha va giao tiép thi da sb cac y kién
ctia nguoi sir dung lao dong déu cho rang nhirng ngudi tot nghiép tir chuong trinh phuc hoi
chtre nang thé hién su I8 phép, ning dong va co tinh than cau thi (BV. PHCN); Tuan thu
nodi quy, quy dinh." (BV CCDRH), ning dong (BV Nhi dong 1), tu tin (Nhi dong 1) chap
hanh tét ki luat, chua dong va nghiém tdc (Vién Y Duoc hoc dan toc). Tuy nhién, van con
su rut ré, chua ty tin khi giao tiép véi nguoi bénh (DH KTYD Pa Nang, BV. ND Gia dinh)

Déi véi chuan dau ra lién quan dén kién thirc co so, chuyén nganh dé thyc hién cong
viéc chuyén mén, thi da s6 nguoi sir dung lao dong cho rang nhitng nguoi tot nghiép co
kién thirc co ban va ky niang dap tng dugc co ban nhu cau cong viéc (PH Y Duoc
TPHCM); Nam viing kién thirc, thuc hanh (BV Gia An 115; BV. PHCN); Viing kién thuc
chuyén mén, van dung thuc hanh tét (Vién Tim); C6 kién thic chuyén mon va thuc hién
t6t ki thuat" (BV Bénh Nhiét dai).

Péi voi nang luc nghién ciu khoa hoc, ty cap nhat y hoc chiing cir va kha niang giao
tiép bang ngoai ngir thi can phai rén luyén thém (PHYD, BV YHDT).

Ngoai ra cd y kién cho rang nhitng nguoi tét nghiép nén rén luyén ky nang kham va
lwong gia bénh nhan mot cach thuan thuc, ké ca nhiing k¥ thuat nang cao, dé sau khi ra
truong bénh vién khong can phai dao tao thém (BV. NDGD, BV. Ung Buéu). C6 rat nhiéu
y kién dé nghi ting thém thoi gian thuc hanh tai bénh vién, va khuyén khich sinh vién ty
cap nhat, tu doc thém sach tham khao (BV CCBRH; BV Gia An 115).

4. Két luan va khuyén nghi

4.1. Két lugn chinh

80 — 92% cac Chuan dau ra trong chuong trinh dao tao Ctr nhan VLTL/PHCN cua
Truong DPHYK Pham Ngoc Thach duogc danh gia tir mirc do 1 hoan toan hai long dén hai
1ong. Chuong trinh dao tao bao dam cac yéu cau kién thirc, k§ ning, thai do tu chii va chiu
trach nhiém theo yéu cau cua khung trinh d6 quéc gia cua bo giao duc dao tao va ngudi st
dung lao d6ng. Tuy nhién, bén canh nhitng ning luc ndi bat vé sy tuan tha phap luat, noi
quy, dao duc nghé nghiép, tinh than phuc vy, thai do ton trong ngudi bénh, khach hang va

ddng nghiép dat mirc do hai long 1a 100%, thi c6 15.4% y kién dong gbép vé su tu tin khi
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giao tiép va&i ngudi bénh, ning lyc nghién ctu khoa hoc — thyc hanh dua vao bang ching
(15.4), va cudi cung Ia thuc hanh nang cao.

4.1 Khuyén nghi chién lwec

Céc khuyén nghi nay duoc xay dung truc tiép tir cac gop y caa NSDLD.

Khuyén nghi 1: Tang cwdng thoi lwong va chiéu sau cia thwe hanh 1am sang.

Pay 1a gop ¥ duoc 1ap lai nhiéu nhat va ré rang nhat tr NSDLP (BV Nhi Bong 1,
BV Chén thuong Chinh hinh, BV Gia An 115).

- Hanh djng dé xudt: Ra soét lai tong thoi lwong thuc hanh trong toan chwong trinh.
Néu dugc thi tang thoi lugng thuc hanh. B sung thém cac tin chi nang cao trong chuong
trinh dao tao, giang vién duoc tao diéu kién va thoi gian dé di hoc cac ki thuat nang cao
va k¥ thuat méi, dong thoi tao diéu kién cho sinh vién c6 thé tiép can va tng dung véi ky
thuat nang cao ngay tir trén ghé nha truong.

Khuyén nghi 2: Rén luyén k¥ ning hwéng dan, giai thich cho bénh nhan

- Co s0: 15,4 % nguoi st dung lao dong "Khong hai 1ong" & k¥ ning tu van, giao
tiép voi NB (CPR 11) va su khong ty tin khi giao tiép voi bénh nhan (CDR 12).

- Hanh dong dé xuat: Bo mon s& chu trong nang cao kha niang giao tiép v4i nguoi
bénh trong khi thuc hanh bang cach tang thoi gian thyc tap giao tiép véi nguoi bénh va
rubric cham diém s& cham phan giao tiép riéng.

Khuyén nghi 3: Xay dwng 1§ trinh phat trién ning luc nghién cieu va tu hoc.

- Co s6: 15,4% nguoi tham gia khao sat gop y nén nang cao kha nang nghién ctu
khoa hoc, Ap dung y hoc chiing ct, tu hoc suét doi (Bénh vién YHCT) va kha nang tong
hop kién thirc tham gia nghién cuu khoa hoc (CBR 8) (PH Y Duoc va Vién Y Dugc hoc
dan toc).

- Hanh dong dé xuat: Sip xép dé sinh vién duoc tiép can mon hoc nghién ciru khoa
hoc va thyc hanh dya trén Y hoc chiing ¢ ngay tir nhitng nam dau cta chuong trinh dao
tao, bo sung phong lab hién dai, va c6 nhiéu mé hinh, trang thiét bi méi, va hién dai st
dung trong nghién ciru PHCN dé sinh vién c6 thé tham gia nghién ciru khoa hoc lién quan
PHCN theo khuynh huéng hién dai cua thé gidi. Ngoai ra, ngudi tham gia khao sat ciing
dong gop y kién thém vé céc hoat dong cua CLB hoc thuat, NCKH va khuyén khich sinh
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vién doc sach, tu hoc (BV Chan thuong Chinh hinh).

Khuyén nghi 4: Tiang cwdng thwc tap giao tiép bing ngbn ngir Anh

- Co s6: 23.1% nguoi tham gia c6 thai d6 "Phan van" & CBR 3 va y kién dong gop
cua Vién Y Duoc hoc dan toc vé viéc sir dung ngoai ngit trong giao tiép.

- Hanh dong dé xuit: Danh thoi gian, mdi tuan mot ngay, chi st dung ngdn ngit
Anh trong khi giao tiép vai ban bé, thay ¢6 huéng dan trong bo mdn. Ngoai ra trong thuc
hanh, s& co diém khuyén khich cho nhirng trudng hop trinh bénh, hoi bénh bang ngdn ngir
Anh.

- Tich hop viéc doc va tom tat cac tai liéu y khoa bang tiéng Anh vao cac mén hoc
chuyén nganh dé cai thién dong thoi kha ning nghién ctru khoa hoc va hoc tap suét doi.

Ngoai ra, can bo sung sach nudc ngoai co cap nhat vao thu vién cia truong /.
NGUOI LAP BAO CAO TRUONG PHONG
(Pa ky) (Pa ky)

Hoang Thi Diém Phwong Nguyén Diing Tuan
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PHUC LUC

BANG KET QUA KHAO SAT CPR CHUONG TRINH PAO TAO PHCN
TRUONG PAI HQC Y KHOA PHAM NGOQC THACH

Nhéom Ning luc / Tiéu chi Hoan toan | Hai long | Phén van Khong
Hai long n (%) Hai long
n (%) n (%) n (%)
Van dung kién thirc khoa hoc x& hdi
CBR 1. Van dung chu truong,
o 4 (30) 8 (61) 1(7,7) 0(0,0)
chinh sach cua Pang/Nha Nuadc
CDR 2. Chu dong cap nhat chinh
] _ 3(23,1) 8 (61,5) 2 (15,4) 0 (0,0)
sach mai
K¥ ning ngoai ngir va tin hoc (Ning luc bd tro va phat trién)
CDR 3. St dung ngoai ngir (B1)
Ny 2(154) | 8(615) | 3(231) | 0(00)
trong giao tiep
CDR 4. St dung ngoai ngir
i . . 2 (15,4) 9 (69,2) 2 (15,4) 0 (0,0)
chuyén nganh (tieng Anh)
CBR 5. Sirdung thanh thao CNTT 10
2 (15,4) 1(7,7) 0 (0,0)
co ban (76,9)
Kién thite co ban — co sé va chuy@n nganh trong thwc hanh va ly luan 1am sang
CPR 6. Van dung kién thuc 10
. 1(7,7) 1 (15,4)| 1(0,0)
KHCB vay hoc co sé (76,9)
CPR 7. Van dung kién thuc
. 4 (30,8) 7 (53,8) 2 (15,4) 1(0,0)
chuyén nganh VLTL/PHCN
CBR 9. Thuc hién kham, luong
- : 4(30,8) | 8(61,5) 1(7,7) 1(0,0)
gia, thu thap thong tin
CPR 10. Lap ké hoach va thyc
_ _ 2 (15,4) 9 (69,2) 2 (15,4) 2 (0,0)
hién can thiép
CDR 11. Huéng dan, tw van cho | 3(23,1) 8 (61,5) 0 (0,0) 2 (15,4)
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Nhom Nang luc / Tiéu chi Hoan toan | Hai long | Phéan van Khong
Hai long n (%) Hai long
n (%) n (%) n (%)
nguoi bénh va gia dinh
Thai d tw chi, dao diec nghé nghiép, va chiu trach nhiém
CPR 12. Giao tiép hiéu qua Vi
. _ 4 (30,8) 7 (53,8) 1(7,7) 1(7,7)
NB, gia dinh, dong nghiép
CBR 13. Quan ly, ghi chép, bao
. ) 4 (30,8) 8 (61,5) 0 (0,0) 1(7,7)
mat ho so bénh an
CDR 14. Ky nang quan ly con
_ _ .y & Y o9 3(23,1) 9 (69,2) 0 (0,0 1(7,7)
viéc, thoi gian
CDR 16. Tuén thu phap luat, noi
. _ 8 (61,5) 5(38,5) 0 (0,0) 0 (0,0)
quy, dao duc nghé nghiép
CPR 17. Thé hién tinh than phuc
vy, thai do ton trong nguoi bénh, | 6 (46,2) 7 (53,8) 0 (0,0) 0 (0,0)
khach hang va dong nghiép
K¥ niing nghién cttu khoa hoc — hoc tap suét doi
CDR 8. Tong hop kién thirc, kinh
_ _ 3(23,1%) | 7(53,8) 3(23,1) (0,0
nghiém tham gia NCKH
CPR 15. Ap dung y hoc chiing cu,
3(23,1) | 7(53,8) 1(7,7) 2 (15,4)

tu hoc sudt doi




